
The Original Tour Expert since 1841

Worldwide Journeys,

Experienced Tour Managers

and Chauffeur Car Service

E scorted

Tours

Traversing The Americas
– A Panama Voyage

Traversing the Americas - A Panama Voyage:Traversing the Americas - A Panama Voyage  6/1/12  



welcome to the world of Thomas Cook Tours
we look forward to sharing some

wonderful experiences with you
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traversing the americas - a panama voyage
This booklet contains your itinerary and a range of other important information. Please read it
through carefully and bring it with you on your holiday.
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1. Essential information

Passport, visa and health requirements
From 2009 there will be a change in the entry requirements for travel to the USA. If you are a British
citizen holding a machine readable UK passport issued in the UK, it is likely you will qualify for visa
free travel under the Visa Waiver Programme (VWP) provided you meet the requirements of VWP
(visit www.usembassy.org.uk for details). From the 12th January 2009, provided you qualify for
travel under the VWP, you will be required to obtain approval to travel by using the Electronic System
for Travel Authorisation (ESTA). The system requires all passengers (including infants) travelling
via or to the USA to apply for authority to travel a minimum of 72 hours prior to departure. We
recommend that you apply for authorisation as soon as possible.

To apply for your Electronic Travel Authority visit https://esta.cbp.dhs.gov and have your first nights
address to hand. The system is currently web based only; the United States authorities have not
provided alternative methods of applying for authorisation, therefore if you do not have internet
access at home or work, we recommend you visit your local library or contact the United States
embassy for advice. ESTA is compulsory from the 12th January 2009 – passengers who have not
applied for and received travel authorisation via ESTA prior to travel may be denied boarding,
experience delayed processing or be denied admission at US port of entry. However, neither
possession of a visa, nor meeting the basic requirements for travelling visa free on the VWP,
guarantees admission to the United States. As with most countries, the final determination of
admissibility is made by immigrant officials at the port of entry. For additional specifics about the
VWP please consult the VWP information on the United States Embassy London website –
http://www.usembassy.org.uk.

You must also be in possession of a return or onward flight ticket. Non-British citizen passport
holders may require a visa to enter the USA – please contact the American Embassy to clarify this.
All passengers travelling to the USA must have individual machine-readable passports. Families are
therefore required to obtain individual passports for each traveller, including all children.

Passport application forms can be obtained from any main post office.

Both passport and visa regulations can change and it can often take some time to apply for a visa,
so please apply in plenty of time. To check the latest information, phone the UK Passport Service
on 0870 5210410 (calls are charged at national rate); alternatively, find out more on their website
www.passport.gov.uk.
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Please note that all passports issued on or after 26 October 2006 will have to include biometric data
about the holder’s face, and may also contain other unique personal information such as
fingerprints and iris details. Please contact the passport office for the latest information.

Vaccinations are recommended against hepatitis A, typhoid, polio, tetanus and diphtheria. Yellow
fever immunisation is essential if travelling from an infected country. Please contact your doctor for
the latest information.

Insurance
To make sure everything goes smoothly on your trip, we recommend you take out comprehensive
travel insurance for the whole of your stay.

Luggage
British Airways allows one piece of free checked luggage, the dimensions must not exceed 62
inches or 158 centimetres (when you add up width, length and height). There’s also a weight limit
of 51 pounds or 23 kilograms for your checked luggage and British Airways will levy an excess
luggage charge if it exceeds this. Please make sure you pack all electrical equipment and sharp
objects like scissors, nail clippers, razor blades, knitting needles, nail files and penknives in your
main luggage. Your tour includes porterage for only one suitcase, so we recommend you stick to
that. You can bring a maximum of two if you prefer, but please note that a charge of around US$25
will be added for any additional bags, subject to the availability of space.

In addition, British Airways allows one piece of standard cabin luggage per person, and a handbag or
briefcase, so please arrange your packing accordingly. Your carry-on bag must be able to fit under your
seat or in the overhead compartment and can’t be more than a total of 45 inches or 115 centimetres
(when you add up width, length and height) or more than 13 pounds or 6 kilograms in weight.

If you have any queries about these luggage guidelines, please call British Airways on 0870 850 9850.

Please use the enclosed luggage labels, which are designed to be doubled over. For security reasons
we recommend you don’t display your home address before your return flight back to the UK.

Flight details and airport fees
Full flight details can be found in your voucher booklet.

There is no need to reconfirm your British Airways flights in advance. If however you have any
queries regarding your flight, you can call the airline on the following number:

British Airways in the USA: 1-800-Airways, 1-800-247-9297 (toll free)

The price of your airline ticket includes departure taxes charged at US gateway cities, but you
should be aware that these are subject to change without notice.
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Optional tours and sightseeing
It’s impossible to pack everything into a single tour, so for additional variety and excitement you
have a range of extra excursions to choose from throughout your holiday.

If you want to take any of the optional excursions offered on your tour, let your tour manager know
as soon as possible. Although the excursions aren’t organised by Thomas Cook Tours, your tour
manager will take care of bookings and payment.

Sometimes unexpected local conditions mean we have to substitute alternative sightseeing trips
for advertised excursions, especially in winter when the weather can be unpredictable. You should
also know that some excursions are dependent on local availability; similarly, some will only take
place if enough people choose to take them.

Important
Please be aware of the following important information, which has been taken from the booking
conditions detailed in the Thomas Cook Tours 2011-2013 brochure:

Excursion Conditions
Excursions include, but are not restricted to, any sightseeing trips, gigs, events or other tours
attended in resort for which additional payment is required. Excursions can either be booked and/or
paid for in resort ("Resort Booked Excursions") or pre-booked and paid for when you book your
Holiday ("Pre-booked Excursions"). All excursions are supplied by third party suppliers and are
subject to our supplier conditions. Subject to our Booking Conditions we accept responsibility for
Pre-booked Excursions. However, Resort Booked Excursions do not form part of your Package and
are not governed by the Package Travel, Package Holiday and Package Tours Regulations 1992. We
do not have any responsibility or liability whatsoever for anything which may go wrong on a Resort
Booked Excursion. We, our servants, employees or agents are acting, depending on the actual
Resort Booked Excursion, either as agents for the relevant Resort Booked Excursion or as agent for
you. In any event the contract for any Resort Booked Excursion is between you and the Resort
Booked Excursion provider. It is your responsibility to note carefully any conditions of contract
contained in any Resort Booked Excursion, literature, ticket or receipt you are given. For Resort
Booked Excursions you may also be subject to the laws of the country in which you take your
excursions and may be required to bring any disputes or claims before the Courts of that country also.

You’ll also find a full copy of the booking conditions at the back of the Thomas Cook Tours brochure.
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2. Traversing the Americas – A Panama Voyage itinerary

Eighteen days, five countries, one astonishing feat of engineering. Experience the Panama Canal
with the prestigious Holland America Line, where luxury is standard. From the heart of LA, travel
south to San Diego then set sail for Mexico and Guatemala before cruising the Panama Canal; a true
traveller’s conquest.

Day 1 – London / Los Angeles Area
You’ll find details of your flight to Los Angeles in your voucher booklet.

Your tour manager will meet you at the British Airways check-in desk at Heathrow Airport, Terminal 5,
Area G.

If you’ve got a connecting flight from a domestic airport, your tour manager will meet you at the
British Airways check-in desk at Heathrow Airport or on the plane.

When we arrive at Los Angeles International Airport, you’ll be transferred to your hotel in the Los
Angeles area for two nights.

Your tour manager will let you know your wake-up time each day as well as the times of all tours
and departures.

Overnight in the Los Angeles area.

Day 2 – Los Angeles
No visit to California would be complete without a trip around glitzy, glamorous L.A. So we start,
where else, but Hollywood.

After meeting our local guide at Farmers Market, we head down to Grauman's Chinese Theatre and
walk in the footsteps of Hollywood's greatest along the Hollywood Walk of Fame. Stop at the
famous Hollywood Bowl.

Next is a drive along one of the most well known streets in the world, Sunset Strip, then onto Beverly
Hills, home of the rich and famous. Continue down the famous shopping street, Rodeo Drive and
then along Hancock Park.

We then make our way to the Farmers Market, a selection of fantastic shops and eateries, before
returning to our hotel.

Traversing the Americas - A Panama Voyage:Traversing the Americas - A Panama Voyage  6/1/12  



6

Overnight in the Los Angeles area.

Day 3 – Los Angeles Area / San Diego
This morning we head south to San Diego, California's second largest city. Situated close to the
Mexican border, this beautiful city boasts a superb coastline and warm climate.

We arrive at the Old Town, site of the first civilian Spanish settlement in California.We stop at
Seaport village where you’ll have the opportunity to wander around the shops and cafes. Next we
drive through the Mission Bay area and the Victorian Gaslamp Quarter. The next port of call is
Balboa Park with its beautiful grounds, home to amazing flora and fauna. Popular attractions here
include the Alcazar Garden and the Spanish Village Art Centre.

Later we head to the port to board your ship for the start of your 14-night cruise. Lunch is available
on board your ship.

Overnight on board.

Days 4 & 5 – At sea
Breakfast, lunch and dinner (included).

You’ve two full days to relax aboard your ship as we make our way to Mexico.

Overnight on board.

Day 6 – Puerto Vallarta, Mexico
Breakfast, lunch and dinner (included).

Enjoy a day of exploring Puerto Vallarta. Once a quaint fishing village before becoming the secret
hideaway of Hollywood stars, writers and artists in the 1960s, PV, as its known, is an enticing mix
of red-tiled buildings, cobbled streets, chic shops and bustling open markets.

Discover Puerto Vallarta at your own pace or choose one of the optional tours available. The
Mexican Fiesta, Town & Dinner excursion is a guided tour giving you the opportunity to discover the
highlights of this beautiful downtown area. After visiting a tequila factory you will enjoy a delicious
Mexican barbecue and buffet dinner.

Overnight on board.

Traversing the Americas - A Panama Voyage:Traversing the Americas - A Panama Voyage  6/1/12  



7

Day 7 – At sea
Breakfast, lunch and dinner (included).

Cruising towards your next port of call, you have the chance to unwind or enjoy your ship’s many facilities.

Overnight on board.

Day 8 – Huatulco, Mexico
Breakfast, lunch and dinner (included).

Today we take a trip onto dry land to explore the seaside resort of Huatulco with its sandy beaches
and beautiful bays. Further inland the caducifolia jungles offer shelter to many birds, while the
low-growth provides nesting cover for endangered sea turtles.

Explore Huatulco at your leisure or join one of the optional excursions including Five Bays by
Catamaran or, alternatively, La Crucesita & Scenic Drive. Take the opportunity to visit this quaint new
town, enjoying various other highlights along the way.

Overnight on board.

Day 9 – Puerto Chiapas, Mexico
Breakfast, lunch and dinner (included).

Today we reach the mysterious Puerto Chiapas, the Pacific gateway to the Mayan world. Join the
optional tour to Palenque, where the vividly coloured Mayan murals date back to 100BC and the
great inscribed stone temples hold many secrets.

Explore San Cristobal de las Casas Cathedral, combining baroque and colonial styles of architecture,
or journey to a rainforest and marvel at the lush mangroves and abundant wildlife. Shop for local
handicrafts like tin toys, wood and stone carvings or colourful textiles. Or, simply wander the
beaches and take in the untamed and exotic surroundings.

Overnight on board.

Day 10 – Puerto Quetzal, Guatemala
Breakfast, lunch and dinner (included).

Visit the pretty port city of Puerto Quetzal, the gateway to Antigua, named after the national bird.
Discover this colonial city on an optional tour or perhaps join the tour of the Mayan Highlands and
Lake Atitlan.

Overnight on board.
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Day 11 – At Sea
Breakfast, lunch and dinner (included).

Another full day to enjoy the first-class surroundings of your ship.

Overnight on board.

Day 12 – At Sea / Fuerte Amador, Panama
Breakfast, lunch and dinner (included).

After a day at sea, we arrive at Fuerte Amador, some shore excursions will be offered. See the
Miraflores Lock which you will pass through tomorrow on board your ship. Early this evening, ready
to set off along the Panama Canal in the morning.

Overnight on board.

Day 13 – Fuerte Amador and the Panama Canal
Breakfast, lunch and dinner (included).

Embark on one of the highlights of your tour with an early morning start to join this infamous canal.
An engineering triumph of the 20th century, the canal remains a vital trade route, as well as a
traveller’s odyssey.

Overnight on board.

Day 14 – Cartagena, Colombia
Breakfast, lunch and dinner (included).

Arriving at Cartagena in Colombia today, discover the colonial architecture revealing the city’s status
as a Spanish bastion. Don’t miss what are reputed to be the finest emeralds in the world here.
Enjoy a day at leisure exploring at your own pace or perhaps join one of the optional tours on offer.

Overnight on board.

Day 15 & 16 – At Sea
Breakfast, lunch and dinner (included).

A chance to unwind and reflect on your tour with two full days heading out across the Caribbean
Sea towards the coast of Florida.

Overnight on board.
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Day 17 – Fort Lauderdale / Miami / London
Breakfast (included).

After breakfast it's time to leave your cruise ship and head south to Miami.

Please make sure that your passport and air tickets are secure in your hand luggage before we
transfer to the airport for your British Airways flight to London Heathrow.

You'll find details of your flight to London in your voucher booklet and on your air tickets.

Dinner will be served on board.

Overnight in the air.

Day 18 – London
A light breakfast will be served before we arrive at London Heathrow.

If you've pre-booked our door-to-door pick-up service, your tour manager will show you where to
go for your journey home.

Tipping your tour manager
It’s customary to express happiness with any personal service you receive on your holiday with
some kind of gratuity, and tour managers are no exception. Naturally this is entirely at your
discretion, but as a simple guideline we recommend US$2 per person per day – depending, of
course, on your level of satisfaction.

As tips are a personal matter, we suggest they’re given on an individual basis rather than as a
group collection.

Last-minute changes
Tours involve services from many different airlines, hotels and ground transportation companies.
Due to the demand for these services, it’s not always possible to guarantee particular airlines,
flights, aircraft type, ferries, trains and/or hotels featured on a specific itinerary or departure date.
Bearing this in mind, we reserve the right to change any of the listed services and, if necessary,
even make last-minute changes to the itinerary itself without prior notice. Of course, if this happens,
we will always make every effort to give you as much advance notice as possible.
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3. Destination highlights

Famous for the glitz and glamour of Hollywood, Beverly Hills, and Santa Monica, you may start to
feel as if you’re in a film yourself as you walk along the sun-drenched streets of Los Angeles.

From the cool ocean in the west to the mountains in the east and from the cliffs and beaches in the
north towards the border with Mexico 20 miles to the south, San Diego is a marvellous mix.

The jewel of the Gold Coast, Miami combines a rich, diverse culture, colourful art deco surroundings,
exclusive boutiques and exciting nightlife with a near perfect year round climate.

The beautiful seaside resort of Huatulco boasts soft sandy beaches and crystal clear blue waters.
This area of natural beauty offers relaxation amongst stunning surroundings.

Joining the Pacific and Atlantic oceans, the Panama Canal is one of the most travelled waterways
and its construction was one of the grandest engineering feats in the history of the world.

Recommended reading
Signpost Guide to the USA
'Made in America' by Bill Bryson
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4. Useful information

Climate
Los Angeles has a Mediterranean climate and offers plenty of sunshine throughout the year. The
summer or dry period is from May to October and the winter or rainy period, from November through
to April. The coast gets slightly lower rainfall, whilst in the mountains it is slightly higher. The city
of Miami has a fairly mild climate and the weather is often extremely sunny and hot. The city is set
next to the ocean and in the height of the summer; this does add a level of humidity, although the
ocean breeze can be particularly refreshing. The climate and weather is most pleasant from May to
early June and mid-September to October.

On Mexico’s high central plateau, in cities like Mexico City and Guadalajara, the weather is mild
throughout the year, though a little cooler from December through to March. The wettest months
on the plateau are the summer months, where there will typically be an hour or two of rain per day.
Inland, northern Mexico is mostly desert, hot in the day and cold in the night. In southern Mexico,
the mountainous regions blow hot and cold with pleasant climates lower down. Baja California,
Mexico's Pacific peninsula gets very little rain throughout the year. Winters are comfortable, and
summers are very hot. The country's central Pacific coast is hot, sunny and humid almost
throughout the year, but in the late summer months, heavy rains come with the hurricanes.

Guatemala’s climate varies according to altitude. The coastal regions and the north-east are hot
throughout the year with an average temperature of 20°C (68°F), sometimes rising to 37°C (99°F).
Generally, nights are clear all year round. In higher climes, near the centre of the country, the rainy
season, running from May to September, is characterised by clear skies after abundant rainfall in
the afternoons and evenings. Temperatures fall sharply at night.

In Colombia the climate is very warm and tropical on the coast and in the north, with a rainy season
from May to November. This varies according to altitude. It is cooler in the upland areas and cold
in the mountains. The capital Bogotá is always spring-like, with cool days and crisp nights.

Temperatures in Panama are high across the whole country throughout the year, though cooler at
high altitudes. The rainy season lasts from May to November. Rainfall is twice as heavy on the
Pacific coast as it is on the lowlands of the Caribbean coast.
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Clothing
In the USA we recommend lightweight clothing in summer, though beware of clothing that is too
light as air-conditioning in some buildings is quite intense. In the summer heat, please ensure that
you have a good pair of sunglasses, drink plenty of water, carry sunscreen and wear a widebrim hat
– a person can sunburn in 20 minutes. It is also advisable to have a jacket or jumper for those cool
summer evenings in the desert where temperature extremes are the norm. We suggest wearing
medium weight and warm clothing in autumn and spring. Good, broken-in walking shoes and
lightweight rain gear are indispensable.

In Mexico, clothing requirements will vary from area to area. Natural fibres are best in the heat, but
have a sweater on hand as the nights are generally cooler. A sun hat will help to avoid dehydration.
In the mountains, you’ll need heavier clothing.

Lightweight clothing is adequate in Guatemala during the day, with a jacket or light woollens for the
cool evenings.

In Colombia, you will require lightweight clothes with waterproofs during the rainy season in coastal
and northern areas. Medium to heavy clothing are needed in upland and mountainous areas.

Whilst in Panama, lightweight cottons and linens should be worn, with rainwear advisable,
particularly in the rainy season. Warmer clothes are needed in the highlands.

Customer feedback
Your feedback is very important to us. It helps us understand where we are performing well and
areas where we can improve. Towards the end of your holiday, your tour manager will hand you a
Customer Feedback form. We would be grateful if you could complete this form and seal it. Your tour
manager will collect the forms before the flight back to the UK and return these to us. We look at
your feedback each week and use this to help us continually enhance every aspect of your holiday
experience.

To show our appreciation for taking the time to complete this questionnaire, you will be entered into
a prize draw with a chance to win a £2,000 holiday voucher.

Thank you for your time.
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Dress code
Casual, comfortable clothes are the norm in the USA, and there is a relaxed atmosphere in most
restaurants and diners. Should you wish to visit some more up-market restaurants and/or
nightclubs (particularly in the bigger cities), it is wise to pack some more sophisticated dress
clothes. Swimwear should be confined to the pools and beaches.

In general, Mexicans and Guatemalans are casual about dress, but for visits to churches, long
sleeves and long skirts or trousers are required, while theatres and upmarket restaurants may have
specific dress codes. Tourists should be very careful about wearing traditional Maya garb as many
pieces of Maya dress carry specific gender, social, and cultural significance.

Duty free
Duty-free allowances for people entering the UK are:

• 200 cigarettes or 100 cigarillos or 50 cigars or 250g of tobacco. These can be combined, provided
travellers do not exceed their total tobacco allowance.

• 4 litres of still wine.
• 1 litre of alcoholic beverages stronger than 22% or 2 litres of sparkling wine or other liqueurs.

These can be combined provided travellers do not exceed their total alcohol allowance.
• 16 litres of beer
• Other goods including souvenirs up to the value of £300.

Electricity
In the USA they use the 110/120 volt two-pin (flat) plug type. European appliances require an
adaptor, which you should purchase in the UK prior to your visit.

The electricity supply is 110AC in Mexico and 115-125AC in Guatemala. The American-style (flat)
two-pin plug type is in use. European appliances require an adaptor, which you should purchase
in the UK prior to visiting.

In Colombia, the electricity supply is mainly 110 volts AC, 60Hz. American-style two-pin plugs are used.

The electricity supply in Panama is 120 volts AC, 60Hz. Plugs are the flat two-pin American type.
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Food and drink
Generally, eating out is good value in the US. Most cities boast a fine array of restaurants offering
a variety of ethnic specialities, fast food, American health food menus and international style
cuisine. Californian wines make a fine accompaniment to meals and rival many European vineyards
for quality. Steaks and burgers seem to be the staple diet, though seafood is also widely available
and there is an impressive range of speciality restaurants. You may be pleasantly surprised by the
quantity, quality and range of eateries throughout the country. A State Sales Tax applies to meals
– but prices are reasonable, especially as portions are usually large.

Mexican cuisine is a combination of traditional Indian, Spanish, French and other European cuisines
that were later introduced to the country. Eating out in Mexico is fun and many restaurants offer
international as well as Mexican dishes, the latter generally being cheaper. Although Mexicans
prefer meat-based dishes, vegetarians are also generally well catered for, with plenty of dishes
using beans and other pulses. Mexico’s foremost alcoholic beverage, tequila needs no introduction.
Rum, another product of Mexico is used in many cocktails. Many varieties of beer are also produced
here and perfectly complement the national cuisine.

In Guatemala there are a selection of restaurants and cafes serving a wide selection of cuisine.
Typical Guatemalan cuisine is similar to that of other Central American countries, relying heavily on
black beans, white rice and corn tortillas. There are also many fast-food chains and continental-style
cafes and some of the cheap eateries are amongst the best.

Restaurants in Colombia offer local and international cuisine. Local dishes are varied and tasty,
with a touch of Spanish influence. Colombian wines are generally of poor quality. Chilean and
Argentinian wines are available in restaurants at reasonable prices. Table service is the norm. 

American, French and Spanish food is available in all restaurants and hotels in Panama City. There
is a huge selection of excellent restaurants in all the main cities. There are also several Oriental
restaurants. Native cooking is reminiscent of creole cuisine, hot and spicy. Seafood is excellent and
in abundance. The choice and availability of wines, spirits and beers in hotels, restaurants and bars
is unlimited.

Language
In both Mexico and Guatemala, Spanish is the official language (spoken by more than 90% of the
population). English is also widely spoken.

Spanish is the official language in Colombia. Local dialects and some English, French, German and
Italian are also spoken.

In Panama the official language is Spanish, but English is widely spoken.
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Liquor laws
To drink alcohol in the USA you have to be over 21 years of age. This law is strictly enforced and you
may be asked to provide proof of your age in the form of a driving licence or passport. Some clubs
and bars may allow under 21-year-olds to enter, but not to drink alcohol – please check this locally.
It is illegal to carry alcohol in your car unless it is locked in the car boot and it is illegal to consume
alcohol in public places other than licensed areas, and to carry alcohol in open containers.

The legal drinking age is 18 years in both Mexico and Guatemala. You can purchase everything from beer
and wine to national and imported liquors 24 hours a day from specific liquor stores and supermarkets.

Panama and Colombia’s legal drinking age is 18 years. Beer, wine, and liquor can be purchased at
any supermarket or liquor store in Panama, although only until 11pm.

Personal safety
Millions of people travel safely in the USA every year, but here are some common sense tips to
ensure you have a safe holiday:

• Be vigilant at all times.
• Walk only in well-lit areas.
• Never leave your luggage unattended.
• Lock the door when staying in hotels.
• Don’t carry your wallet in your back pocket.
• Lock all valuables in the hotel safety deposit box.
• Try not to attract attention by carrying and/or wearing expensive jewellery.
• Don’t discuss what valuables and money you are carrying in public.

As in any other country, whilst in Mexico you should watch your belongings in crowded areas and
do not leave them unattended. Be extra vigilant on local transport and deposit valuables in the
hotel safe. Stick to central and well-lit areas when walking in the evenings.

Visitors should avoid travelling at night or visiting remote places unaccompanied in Guatemala.
Travellers should carry a photocopy of the personal details page of their passport at all times for
identification purposes.

Visitors should be vigilant in Colombia, particularly when visiting or staying in public places used
by foreigners, such as hotels, bars, restaurants, nightclubs and shopping malls and in the vicinity
of government buildings and military establishments.
Panama City is safe, with low to moderate crime.
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Photography
Photographic services in the USA are excellent in major cities and tourist resorts, where films,
batteries and other accessories are readily available for most makes of camera. Film processing is
available everywhere, though same-day developing is often more expensive than in the UK and
print sizes are generally smaller. While basic film costs are comparable with the UK, they are subject
to a State Sales Tax where applicable – making it more economical to take plenty of film with you.
We advise you to place all undeveloped film in your hand luggage, as there is a small risk of damage
from the CTX scanning carried out on hold luggage at UK airports.

In Mexico, tourists wishing to use a video or still camera at any archaeological site or at many
museums operated by the Instituto de Antropología e Historia (INAH) must pay $4 per camera at
each site visited. Also, the use of a tripod at any archaeological site requires a permit from INAH.
It's courteous to ask permission before photographing anyone. It is never considered polite to take
photos inside a church in Mexico. In some areas, such as around San Cristóbal de las Casas, there
are other restrictions on photographing people and villages.

In Guatemala you should refrain from taking pictures without permission, especially in the case of children.

Public Holidays in 2012
USA
New Year’s Day 1 January
Martin Luther King’s Birthday 16 January
Lincoln’s Birthday 12 February
*President’s Day 20 February
*Washington’s Birthday 20 February
St Patrick’s Day 17 March
Easter Weekend 6-8 April
Memorial Day 28 May
Independence Day 4 July
Labour Day 3 September
*Columbus Day 8 October
Veteran’s Day 11 November
Thanksgiving Day 22 November
Christmas Day 25 December

*Not observed by all states on the above dates. (There are alternative dates.)
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Mexico
New Year's Day 1 January
Constitution Day 6 February
Benito Juárez Day 19 March
Labour Day 1 May
Battle of Puebla 5 May
Independence Day 17 September
Columbus Day 12 October
Day of the Dead 2 November
Revolution Day 19 November
Virgin of Guadalupe 12 December
Christmas Day 25 December

Guatemala
New Year's Day 1 January
Maundy Thursday 5 April
Good Friday 6 April
Labour Day 1 May
Army Day 30 June
Assumption (Guatemala City only) 15 August
Independence Day 15 September
Revolution Day 20 October
All Saints' Day 1 November
Christmas Day 25 December

Panama
New Year's Day 1 January
National Martyrs’ Day 9 January
Good Friday 6 April
Labour Day 1 May
Old Panama City Day 15 August
Independence Day (from Colombia) 3 November
Independence Day (from Spain) 26 November
Mothers’ Day 8 December
Christmas Day 25 December
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Colombia
New Year's Day 1 January
St Joseph’s Day 19 March
Maundy Thursday 5 April
Good Friday 6 April
Labour Day 1 May
Ascension 17 May
Corpus Christi 7 June
Sagrado Corazon (Sacred Heart) 18 June
St Peter and St Paul 29 June
Independence Day 20 July
Battle of Boyaca 7 August
Assumption 15 August
Columbus Day 12 October
All Saints’ Day 1 November
Independence of Cartagena City 11 November
Immaculate Conception 8 December
Christmas Day 25 December

Public transport
In the USA there are numerous underground train systems in operation in major cities; others are
being planned or built. There are also several tramway and trolleybus systems, including the much-
loved antique trams found in San Francisco, although in many cities a car will be needed to get
around.

Mexico City’s metro is efficient and incredibly cheap, but not recommended during peak hours.
Local buses are packed and used mainly by locals.

In Guatemala, buses are regular and a cheap option but as in Mexico, can get very crowded. The
Guatemala city council no longer permits inter-urban buses to enter the city centre; passengers
are dropped off at various points on the outskirts.

Taxis are fairly cheap in Colombia; passengers should insist that meters are used. Drivers are
generally not tipped.

Extensive bus and minibus services run in Panama City. There is a flat fare with coin-operated
turnstiles at the entrances of most buses.

Shoe and clothing sizes
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USA
Shoe and clothing sizes differ from those used in Europe, so you should try on anything you want
to buy. Shoe shops often have a conversion chart to help you work out your correct shoe size. This
is a rough guide to women’s clothing sizes:

USA 8 10 12 14 16
UK 10/32 12/34 14/36 16/38 18/40

Shopping
In the USA, generally shops are open from 9am-5.30pm, Monday to Saturday, although many
shopping malls are open later, especially in larger cities and tourist areas. There are many wonderful
shopping malls and indoor plazas, although for real bargains and big discounts, the factory outlet
stores are the places to go. They usually include a huge number of designer label stores with
discounts of 25-60% off normal retail prices.

There is no shortage of shopping opportunities in Mexico, from fashionable clothing boutiques to
bustling market places. Shops here are generally open between 10-11am and 8-10pm in the large
towns and cities. In other areas opening times are from Monday to Friday between 9am and 2-4pm.

Generally, shops in Guatemala are open between 9.30am and 7.30pm, Monday to Saturday, with
malls also open on Sundays. Special purchases include textiles, handicrafts, jewellery and ceramics.
The central market in Guatemala City and the craft market both offer a range of crafts combining
traditional and modern styles.

Goods to look out for in Colombia include gold jewellery, art, antiques and leather products. The
country produces first-grade precious stones, and the emeralds are among the most perfect in the
world. Bogotá has numerous large shopping malls as well as several distinct shopping districts.

Panama is a duty-free haven and luxury goods from all over the world can be bought at a saving of
at least one-third. Local items include leatherware, patterned, beaded necklaces made by Guaymí
Indians, jewels and precious stones, straw products, electrical equipment, handicrafts of carved
wood and ceramics. Shop opening times are generally Monday to Saturday between 9am and 8pm.
Some supermarkets are open 24-hours.
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Smoking
You may find America operates enforced smoking restrictions in areas including, but not limited to
enclosed public areas such as bars, pubs, restaurants, and your hotel rooms. Fines may be imposed
for breaching regulations. To find out more, visit the FOC website www.fco.gov.uk 

Smoking is permitted and generally accepted in most public places in Mexico, including restaurants,
bars, and hotel lobbies. Non-smoking areas and hotel rooms for non-smokers are becoming more
common in higher-end establishments. In Guatemala, restaurants are required by law to have
designated non-smoking areas.

Most Panama City restaurants have smoking and non-smoking areas. However, the trend is moving
toward banning smoking altogether for indoor dining. The warm climate means many restaurants
have outdoor seating, where smoking is allowed. Some towns have banned indoor smoking
altogether in restaurants and bars. In beach areas with public restaurants and bars with cross
ventilation, smoking is allowed.

In Colombia there has been a recent ban on smoking in all public places. This ban also extends
non-smoking areas to bars, clubs, restaurants and airports.

Sports
Baseball, American football and basketball are the national sports. Horse racing, ice hockey and
tennis are all popular and some golf courses are open to visitors.

For those who wish to be active in Mexico, there is plenty of choice. In major towns there is golf,
tennis and horse riding, while beach resorts have a wide range of watersports. Charreadas
(Mexican-style rodeos) and bullfights have that special Mexican flavour.

Stamps
US$0.94 for regular postcards and US$1.07 for large postcards to the UK (subject to change).

Mexico: postage for a postcard or letter is approximately 8 pesos.

Guatemala: approximately 5 quetzal for a postcard or letter.

Unfortunately, the postal service in Colombia is not reliable, and travellers are advised to use
couriers if sending important documents or packages. There are no traditional post offices, but
hotels in major cities offer a postal service.

In Panama, airmail to Western Europe takes five to 10 days. There are no stamp vending machines
or post boxes, so you'll have to head to the post office to send a postcard, or ask the hotel if they
can do it for you.
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Taxes
Most products and services in the USA are subject to a State Sales Tax of between 3% and 15%,
which is not normally included in the prices shown and can only be reclaimed as the exception
rather than the rule.

Taxis
Taxis are inexpensive in the US compared to many other countries and are plentiful in most cities.
They are usually easily distinguishable, and most often are painted bright yellow.

In Mexico there are usually plenty of the metered green Volkswagen taxis about, but its best to
avoid these. The larger ‘sitios’, which take radio calls and also park outside hotels, charge a fixed
price for the journey; this should be determined beforehand.

There are two kinds of taxis in Guatemala, the ones with a meter and the ones that you have to
agree on a price before the trip. You have to order these by telephone as it is not possible to hail
these in the street. The other kinds of taxis are white and you will need to negotiate a price for the
journey beforehand.

There are shared taxis (buseta) in Colombia which are not expensive and stop on demand. Fares
are fairly cheap; passengers should insist that meters are used. Drivers are generally not tipped.
Taxis in Panama are abundant and may be hailed in the street, ordered at a taxi stand, or reserved
by telephone. Fares are determined by zones in Panama City, rather than meters.

Telephones
There is normally a heavy surcharge for calls made from a hotel room in the USA. Please note that
when making long distance/international calls, if you allow the call to ring more than five times a
nominal charge is applied by the American telephone company (even if you are unable to make a
connection), for which the hotel will bill you. However, all hotels have pay telephones in the lobby,
which you can use to make calls. Using a pre-paid phone card usually works out to be more
economical. These can be purchased at pharmacies, news-stands and convenience stores. Some
hotels also sell phone cards that can be used to make outside calls.

In Mexico, long-distance calls can be costly from your hotel, so try public booths using a Ladatel
card. Please ask your tour manager for more details.

In Guatemala, most public phone booths except phone cards. Please ask your tour manager for
more details.

In Colombia, public telephones take phone cards, which can be bought in many shops and kiosks.
Please ask your tour manager for more details.

Panama has a seven-digit phone numbering system, and there are no city or area codes. The
cheapest way to phone is to use a prepaid phone card, available in kiosks, supermarkets, and
pharmacies. Please ask your tour manager for more details.
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Time zones
Mountain Time (e.g. Arizona*) GMT minus 7 hours
Pacific Time (e.g. California and Nevada) GMT minus 8 hours
*Please note that Arizona does not adopt Daylight Saving Time.

GMT minus 6 hours in Mexico & Guatemala

GMT minus 5 hours in Colombia and Panama

Tipping
In the USA service charges are not usually included in prices shown and may be added to your bill,
along with cover charges, which are viewed almost as admission charges to the establishment
(they are not considered as tips). Waiters expect a tip of at least 15 per cent, though for extremely
good service you may choose to increase this to 20 per cent. Taxi drivers and hairdressers also
expect a tip of about 15 per cent, whilst bellmen, porters and valet parking attendants expect a
dollar or two tip. Please note that while on the tour, tipping for porters is included.

Service charges are rarely included in restaurants in Mexico and diners are expected to pay a 10-15
per cent tip. The exception is taxis: tips are not normally expected, unless, as in Mexico, the driver
has been particularly helpful in some way.

A 10 per cent tip is customary in bars and restaurants in Guatemala when a service charge is not
included in the bill. Taxi drivers do not expect tips, unless the driver has been particularly helpful
in some way.

10 to 15 per cent is customary in hotels in Panama (where it is added automatically) and in restaurants.

A 10 per cent tip is usual in restaurants in Colombia.

It is usual to tip drivers/guides on sightseeing tours and, of course, the amount is at your discretion.
It’s usual to extend this courtesy on an individual basis and not as a group collection.
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Travel the World without Costing the Earth
We're passionate about the places we visit and want to protect
and preserve them for future generations to enjoy. We’re sure it’s
a passion you share so here are some ideas:

Look after the natural environment:
Leave anywhere you visit even better than when you found it. Dispose of litter carefully (fire is a serious
hazard in hot, dry countries so be careful with that cigarette butt!) and recycle where possible.

Respect local traditions and people:
Observe any dress codes and behave appropriately. It may be your holiday but it's their home. 
Try using a few words of the local language.

Always ask before taking someone's photograph:
Some people find this intrusive while others may ask for money for this small service.

Haggle with humour:
Do haggle – it's part of the fun. But remember that what may be a small sum to you may be
significant to the seller, so try to be fair, too.

Resist giving money or gifts to begging children:
It may make give you that feel-good feeling but you may be adding to other problems behind the
scenes. Give to a local charity or school to ensure the money goes where it is most needed.

Buy locally made products and use local services:
Eat at local bars and cafes. Ask about excursions using local guides and drivers – they have insider knowledge!
Putting money into the local economy helps local people and gives your holiday an extra dimension.

Reduce the use of natural resources and energy:
Take a quick shower instead of a bath; re-use towels; switch off lights and air con when out; try the
local bus service, hire a bike or walk – you'll see more that way!

Please don't take 'natural' souvenirs away:
Wild flowers and plants, pebbles and sea shells, should all be left where you found them for others to enjoy.

Don't buy products made from endangered plants or animals:
This includes hardwoods, corals, shells, starfish, ivory, fur, feathers, skins, horn, teeth, eggs, reptiles
and turtles. For more information on endangered species visit the WWF-UK Souvenir Alert Campaign

Child Sex Tourism is a Criminal Offence in all Destinations:
If you would like to report an incident, contact Crimestoppers from the UK dial Freephone 0800 555 111.
From Overseas dial +44 800 555 111. Or contact ECPAT UK (End Child Prostitution, Pornography and
Trafficking) +44 207 233 9887

These are just some of the simple things that can be done – but there are many more. To find out
more about how you can make your holiday more sustainable, visit www.makeholidaysgreener.org.uk.
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Wake-up calls
While your tour manager will arrange daily wake-up calls when necessary, it’s always a good idea
to bring a travel alarm clock with you as a back up.

Water
Mains water is considered safe to drink in the USA.

You should drink or use only boiled or bottled water and avoid ice in drinks in both Mexico and
Guatemala. In Guatemala, be especially careful to do so when travelling outside the capital, as
water-borne diseases are very common in this country.

In Colombia the water in major cities is safe. In other areas you are advised to never get drinks
with ice cubes in them, and always make sure that the water you are served in restaurants comes
from a bottle (they should open it in front of you).

Mains water in Panama is normally chlorinated and safe. Bottled water is available. Drinking water
outside main cities and towns may be contaminated and sterilisation is advised.

Your money in the USA
The US dollar (US$) is divided into 100 cents. It is worth noting that hotels do not generally offer a
currency exchange service and only a limited number of major banks have a foreign exchange
facility. We therefore recommend you take a supply of US dollar currency or, for greater security, US
dollar traveller’s cheques. US dollar traveller’s cheques are accepted as payment in hotels, shops
and restaurants and, although these establishments do not have the facility to cash traveller’s
cheques for you, they will provide change.

Please note that, in general, sterling traveller’s cheques must be cashed at a bank offering a foreign
exchange service.

There are no restrictions on the import/export of foreign or local currency – subject to declaration
to US Customs of amounts in excess of US$10,000 or the equivalent.

American Express, Visa and Access/MasterCard are widely accepted throughout the USA. You may
find that some hotels ask for a credit card imprint as a security deposit to cover any incidentals
and phone calls made. If you don’t have a credit card, a cash deposit may be required instead.

The MoneyGram service is available in the USA. If you need to have funds sent to you in an
emergency, please call 1-800-CURRENCY (1-800-287-7362) or visit www.moneygram.com for
information on the closest Travelex/Thomas Cook branch.

Generally banks are open from 9am or 10am until 3pm or 4pm, Monday to Friday. In major cities a
few banks may stay open until 7pm on Thursdays and from 9am-1pm on Saturdays.
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Your money in Mexico
The Mexican Peso (M$) is divided into 100 centavos. Currency restrictions apply.

Currency exchange houses give a preferable rate of exchange to hotels and a much quicker service
than banks.

Credit cards are not as widely accepted as in Europe or the USA. MasterCard and Visa are the two
most widely accepted cards. American Express and Diners Club are accepted on a smaller scale.
Some companies make an extra charge of around 5 per cent on such transactions.

There are ATMs in cities and most major tourist areas nationwide, although not all debit cards are
accepted, so check before leaving.

ATMs and credit cards mean traveller’s cheques are less necessary as a means of carrying money.
However, traveller’s cheques issued by well-known brands can be cashed in exchange houses,
which again give a better rate than hotels and a quicker service than banks. Traveller's cheques in
pounds sterling and euros are now as readily accepted as those in US dollars.

Generally banks are open weekdays between 9am and 4pm. Some banks are open longer hours and
others are open on Saturday afternoon.

Your money in Guatemala
The Quetzal (Q) is divided into 100 centavos. The US dollar also became an official currency in 2001.
Currency restrictions apply.

The Quetzal is extremely difficult to obtain outside Guatemala or exchange after leaving Guatemala,
and visitors are strongly advised to exchange local currency before departure. It may be difficult to
negotiate notes that are torn. Unused local currency can be exchanged at the bank at the airport.

American Express and Visa are accepted, whilst Diners Club and MasterCard have a more limited
acceptance. ATMs are common throughout the country.

Traveller’s cheques are accepted by most banks and good hotels, although visitors may experience
occasional problems. To avoid additional exchange rate charges, travellers are advised to take
traveller’s cheques in US dollars.

Generally banks are open weekdays between 9am and 7pm and Saturdays between 9am and 1pm.
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Your money in Colombia
The Colombian Peso (Col$)is divided into 100 centavos.

Visa and MasterCard are widely accepted, American Express and Diners Club less so. There are ATMs
throughout the main cities; some will allow cash withdrawals using Visa, MasterCard or Cirrus. The
most commonly accepted traveller's cheques are those issued by American Express and Citicorp.

Traveller's cheques can be exchanged at banks, hotels or bureaux de change. They are generally
not accepted as a form of payment, other than at major hotels.

Banks are usually open Monday to Friday from 9am to 3pm. On the last business day of every
month, they close at 1200.

Your money in Panama
The Balboa (B/.) is divided into 100 centavos. US currency was adopted in 1904 and exists alongside
the Balboa coinage: B/.1 = US$1.

Banks and cambios are available for changing currency. There is no need to exchange US Dollars.
MasterCard and Visa are the most commonly used, but American Express and Diners Club are also accepted.

To avoid additional exchange rate charges, visitors are advised to take traveller's cheques in US Dollars.

Banks are usually open from Monday to Friday from 8am to 3pm and Saturday from 8.30am to 12pm.
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5. Contacts

UK 24-hour Duty Office
In case of problems or emergencies, please contact your tour manager.

Important
Please note that all pre and post ‘Traversing the Americas – A Panama Voyage’ tour extensions
are unescorted.

If you are on an extension from your Thomas Cook Tour and you need assistance, please call our
UK-based Duty Manager: 

Duty Manager:  Telephone: +44 1274 731119

Tourist information
For up-to-date information on health, visas, special events and tourist information, please contact:

American Embassy Telephone: 0904 245 0100
24 Grosvenor Square Website: www.usembassy.org.uk
London
W1A 1AE

British Consulate-General Telephone: (310) 481 0031
Suite 1200 Website: www.ukinusa.fco.gov.uk/la
11766 Wiltshire Boulevard
Los Angeles
CA 90025-6538
USA

Foreign Office advice
The Travel Advice Unit of the Foreign and Commonwealth Office has issued a document on travel
advice for the United States. It advises, amongst other things, that visitors should remain vigilant about
their personal security. Furthermore, it is recommended that you take a photocopy of your passport
and/or write down the number, keeping it separate from your passport, in case it is lost or stolen.

To check the most up-to-date information you should contact the Foreign Office Travel Advice Unit
on  0845 850 2829 or email consular.fco@gtnet.gov.uk. (Please note however, that this is not
for Visa information).

In addition, the latest information is published on www.fco.gov.uk/knowbeforeyougo, which is
filled with essential travel advice.

Have a great holiday.

27

Traversing the Americas - A Panama Voyage:Traversing the Americas - A Panama Voyage  6/1/12  



28

Your notes
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We have taken every care to ensure that all details included in this booklet were correct at the time of printing.
However changes can occur without notice.

If you find any information in this booklet inaccurate, please do tell us.
Your help is appreciated and will enable us to ensure that our customers receive the most up-to-date information possible.

Thank you
Issue: January 2012 Issue 1
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