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welcome to the world of Thomas Cook Tours
we look forward to sharing some

wonderful experiences with you
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the treasures of the nile
This booklet contains your itinerary and a range of other important information. Please read it
through carefully and bring it with you on your holiday.
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1. Essential information

Passport, visa and health requirements
British citizens visiting Egypt must have a visa. You can apply for your visa by post through the
Egyptian Consulate (please see page 24 for details). This takes five working days to process, but
if you apply in person at the Egyptian Consulate, it will take three working days. All visitors must
hold a full 10-year passport and the validity must extend six months beyond the date from which
the visa was issued. You may obtain a single entry visa on arrival for approximately UK£10-£15 per
person, however this may result in a delay at the airport and will not guarantee entry into Egypt.
Please note that this payment is subject to change and can only be made in sterling or US dollars.

Precautions/vaccinations are recommended against hepatitis A, typhoid, polio and malaria, and a
certificate of vaccination against yellow fever is required if you are arriving from an infected or
classified endemic area.

Insurance
There is no reciprocal medical cover for British nationals in Egypt, so we strongly recommend you
take out comprehensive travel insurance for the whole of your stay. To be on the safe side, your
insurance policy should include at least £1 million medical cover and you should check that it’s
valid for all activities you’ll be involved in.

Luggage
Your tour includes porterage for only one suitcase, so we recommend you stick to that. You can
bring a maximum of two if you prefer, but please note that a charge of around £10 will be added for
any additional bags, subject to availability of space.

For up to date baggage restrictions visit www.baa.com.

Please use the enclosed luggage labels. For security reasons we recommend you don’t display your
home address before your return flight back to the UK.
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Flight details and airport fees
Full flight details can be found in your voucher booklet.

As flight times and numbers can change without notice, it’s important that you always reconfirm
your flights in advance (72 hours prior to departure). Wherever possible your tour manager will do
this for you, but if not, you can do it yourself over the phone. It’s especially important to do this if
you’re extending your stay after the end of your tour because airlines may cancel seats that haven’t
been reconfirmed.

If you’re flying to the UK from Luxor, Aswan, Hurghada or Sharm El Sheikh, you’ll connect with your
London Heathrow flight in Cairo. Because your tour manager can’t pre-book seats on the Cairo to
Heathrow flight, your seats will be assigned to you when you check in at Cairo Airport. We’ll do all
we can to help with your seating assignment, but please note that the seats you request may not
be available.

The price of your airline ticket includes an international departure tax. If you’re a ‘land only’
passenger and have booked your flights independently, you’ll need to check that your ticket
includes this tax. If not, you can pay it at Cairo Airport. Please note that this tax can change 
without notice.

Please note that EgyptAir doesn’t sell or serve alcoholic drinks. If you want to drink alcohol you
can buy miniature bottles of alcoholic drink at London Heathrow before your flight and mixers will
be available on board.

Cruise itinerary
Because local weather and Nile conditions can be unpredictable, your cruise itinerary may change
slightly from day to day. However, we’ll always keep you up-to-date with any changes and we’ll
post a detailed itinerary with timings for the following day by the reception each evening.

Meals
To give you a chance to sample a variety of Egypt’s fantastic food, we’ve left some meals on the tour
up to you. However, breakfast is always provided and all meals are included on your Nile cruise
journey. Your tour manager will let you know when you need to make your own meal arrangements.
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Optional tours and sightseeing
It’s impossible to pack everything into a single tour, so for additional variety and excitement you
have a range of extra excursions to choose from throughout your holiday.

If you want to take any of the optional excursions offered on your tour, let your tour manager know
as soon as possible. Although the excursions aren’t organised by Thomas Cook Tours, your tour
manager will take care of bookings and payment.

You can pay for these excursions with Egyptian pounds as well as Sterling. Please note we can't
accept credit cards, personal cheques, travellers cheques, American Express, Travellers cheque
card or the Thomas Cook cash passport. The prices shown are valid at the time of printing and are
subject to change due to governmental increases of the entrance fees.

Sometimes unexpected local conditions mean we have to substitute alternative sightseeing trips
for unadvertised excursions. You should also know that some excursions are dependent on local
availability; similarly, some will only take place if enough people choose to take them.

Important
Please be aware of the following important information, which has been taken from the booking
conditions detailed in the Thomas Cook Tours December 2011 - December 2013 brochure:

Excursions include, but are not restricted to, any sightseeing trips, gigs, events or other tours.
Excursions can be booked and/or paid for in resort (“Resort Booked Excursions”) or pre-booked
and paid for when you book your Holiday (“Pre-booked Excursions”). We do no provide Resort
Booked Excursions or Pre-booked Excursions and they are supplied by our third party suppliers,
subject to the clause “Suppliers’ conditions” below. We accept, subject to the clauses entitled
“Suppliers Conditions” and “Our Liability to You” in these conditions, responsibility for Pre-booked
Excursions. However, Resort Booked Excursions do not form part of the Holiday and are not
governed by the Package Travel, Package Holiday and Package Tours Regulation 1992. We do not
have any responsibility or liability whatsoever for anything which may go wrong on a Resort Booked
Excursion. We our servants, employees or agents are acting, depending upon the actual Resort
Booked Excursion, either as agents for the relevant Resort Booked Excursion supplier or as agent
for you. In any event the contract for any Resort Booked Excursion is between you and the Resort
Booked Excursion provider. It is your responsibility to note carefully any conditions of contract
contained in any Resort Booked Excursion, literature, ticket or receipt you are given.

You’ll find a full copy of the booking conditions at the back of the Thomas Cook Tours brochure.
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Tipping
Tipping is a way of life in Egypt and therefore we recommend the following tip amounts:

Coach drivers – EGP5 per day
Airport meet and assist representative – EGP5
Waiters – EGP5 per meal (in hotels and restaurants. See page 13 for tipping the cruise boat staff )
Temple guards – EGP3
Motor boat men / Felucca – EGP5

Please also use these as a guideline for tips to other personnel you encounter on tour.
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2. The Treasures of the Nile itinerary

A perfect introduction for all first-timers, this tour takes in the cream of Egypt’s major sites, from
the colourful chaos of Cairo to the pyramids of Giza, the Sphinx and Luxor’s temples and tombs. 
A short tour with seven nights drifting gently down the Nile, it’s as relaxing as it is awe-inspiring.

Day 1 – London / Cairo
You’ll find details of your flight to Cairo in your voucher booklet.

Once you’ve checked in, make your way to the Servisair Executive Lounge.

Upon your arrival to Cairo airport, if you require a visa, please make your way to the Thomas Cook
foreign exchange where you will be able to purchase one. Then go through immigration.

If you arranged your visa prior to departure, head straight for immigration.

After you have gone through immigration, head to baggage reclaim. Once you have your luggage,
go through customs and out of the terminal building where your tour manager will be waiting.

Your tour manager will let you know your wake-up time each day as well as the times of all tours
and departures.

Overnight in Cairo.

Day 2 – Cairo
After breakfast, the morning is yours so you can get acclimatised to the bustling atmosphere of
Cairo, or just take things easy at the hotel.

This afternoon we visit the Egyptian Museum of Antiquities. With more than 100,000 pieces from
almost every period of ancient Egyptian history, this is the finest collection of Egyptian antiquities
in the world. See treasures from the Old Kingdom (2700-2270 BC), the magnificent statue of King
Djoser from the site of Saqqara, works of art from the Middle Kingdom and the fabulous gold
treasures of King Tutankhamun.

After the museum, we head back to the hotel and the rest of the day will be free.

Overnight in Cairo.
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Day 3 – Cairo
Today the sightseeing really starts as we head out to the pyramids and great Sphinx of Giza.

We drive through the colourful suburbs of Cairo to Giza and then go by camel to Giza’s plateau.
Here stands the largest, most famous of Egypt’s many pyramids, Cheops. Now, you may have seen
them in films and pictures, but nothing can prepare you for seeing these incredible structures up
close. Built during the IV dynasty, Cheops stands 450 feet high and is said to be constructed from
nearly three million blocks of limestone, each one weighing two and a half tonnes.

You’ll also see the monumental Sphinx – the enigmatic lion-bodied creature with the face of a
pharaoh.

Lunch will be at the Mena House Oberoi at your own expense.

The afternoon is free. Spend it wandering around Cairo, or take an optional excursion to Memphis
and Saqqara. The price will depend on how many people go. As a guide, it will be around EGP 380
per person.

Memphis and Saqqara
Memphis was the first capital of ancient Egypt and this is where we start our tour. Memphis’ time
was one of grand opulence and splendour, when mighty buildings and monuments were
constructed. Little remains of the old capital, including the Temple of Ptah where the pharaohs
were crowned, though a glorious sphinx carved from a single block of alabaster still stands.

From Memphis, we take a short drive to Saqqara, the largest necropolis in Egypt. You’ll have a
chance to go into some of Egypt’s most beautiful tombs, filled with statues and decorated with
ancient wall paintings. See the stunning step pyramid of King Djoser here, too.

After our tour of Memphis and Saqqara, we return to the hotel and the rest of the day is free.

Overnight in Cairo.

Day 4 – Cairo / Luxor
Before we leave for our flight to Luxor, please settle any outstanding bills at the hotel and leave your
bags outside the door of your room so we can take them to the airport.

You’ll find details of your flight to Luxor in your voucher booklet.

On arrival into Luxor transfer to the Thomas Cook Nile cruiser for the next seven nights.

Overnight in Luxor.

7
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Day 5 – Luxor / Edfu
Breakfast, lunch, afternoon tea and dinner (included)

We begin today with a morning tour of the Nile’s West Bank.

The sacred burial ground of the pharaohs, their queens and families stretches back from the West Bank.
To get there you are driven through sugar plantations to the arid desert of the Valley of the Kings. From
the yellow desert sands the pharaohs’ incredible tombs rise and it’s quite a sight. From here, we continue
to the Temple of Queen Hatshepsut. This is a mortuary temple of a truly grand scale, incorporating a
series of terraces and stark colonnades that blend beautifully with the mountainside behind.

The Valley of the Queens is our next stop. The tomb that is open changes, so your tour manager will
explain about the tomb you will see.

Before we head back to our Nile cruiser, we stop off at the Colossi of Memnon – two statues of the
pharaoh Amenophis III built in his honour. The northernmost statue is the famous Colossus of
Memnon. Every day at sunrise, it’s said, a sound can be heard escaping the statue’s stone. It’s a
sigh, say the inscriptions, a complaint to the dawn, its mother, of old injuries inflicted by Cambyses,
King of Persia, during an attack on Egypt in 525 BC.

If you’ve pre-booked the optional excursion ‘Balloons over Egypt’ for this morning, your tour manager
will let you know what to do and where to go. You may miss some of the sightseeing this morning.

We return to our Nile cruiser for lunch, before sailing to Edfu this afternoon.

Overnight in Edfu.

Day 6 – Edfu / Kom Ombo / Aswan
Breakfast, lunch, afternoon tea and dinner (included).

The Temple of Horus at Edfu is our first sightseeing stop today. Construction began on this
monumental temple in the year 237 BC and continued for the next 180 years. Remarkably intact,
the temple’s great pylons are covered with scenes depicting the might and glory of the pharaohs.
You’ll also see representations of the falcon-headed god Horus in battle with his enemies.

Leaving Edfu, we set sail for Kom Ombo.

Unlike any other monument in the country, this is a temple dedicated to two deities – the 
crocodile-headed god Sobek and the falcon-headed god Horus the Elder. Archaeologists are
particularly interested in the temple’s bas-reliefs because they show a development of Egyptian
artistic style with slender figures giving way to more rounded representations of the human form.

After visiting Kom Ombo we return to our Nile cruiser and continue sailing to Aswan.

Overnight in Aswan.
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Day 7 – Aswan
Breakfast, lunch, afternoon tea and dinner (included).

There are more fantastic archaeological sites to explore in Aswan, but we start our sightseeing today with
a modern one – the High Dam. Construction here began in 1960 and took 10 years and 35,000 workmen
to complete. At two miles long and 360 feet high, this is the largest rock-filled dam in the world.

Next is the Temple of Philae. One of the most graceful buildings here is the Kiosk, saved in 1980 from
the rising waters of the Nile when it was dismantled stone by stone and rebuilt on a new site.

We carry on to the ancient quarries, where pink granite was excavated and used for many of the ancient
monuments. A particularly evocative sight here is an unfinished obelisk, still rooted to the bedrock.

Because the ground at the quarries is uneven, please take great care and make sure you wear good
walking shoes.

After all meeting up for lunch, this afternoon we take a motor boat trip to explore the lush gardens
of Kitchener Island. Admire an amazing variety of plant life in the botanical garden, once owned by
Consul General Lord Kitchener. After his death in 1957, this rich spiritual leader and statesman was
buried on a hilltop overlooking the city of Aswan beside the Nile.

Overnight in Aswan.

Day 8 – Aswan
Breakfast, lunch, afternoon tea and dinner (included).

After breakfast, those passengers who’ve booked the optional excursion to Abu Simbel will start
out for Aswan Airport. All other passengers will have the morning free to explore Aswan or relax on
board their cruiser. 

The Temples of Abu Simbel
Important: Remember your passport. You’ll find details of your flight to Abu Simbel in your voucher
booklet. Before you go, your tour manager will reconfirm the time of your flight.

From Abu Simbel Airport, we head straight to the temples. For simple grandeur and majesty, these
monuments are second to none in all of Egypt. Hewn out of solid stone, the Great Temple was built
for Ramses II between the 26th and 34th year of his reign to commemorate a glorious battle victory.
Four colossal statues of the pharaoh ornament the temple’s front.

You’ll also visit the Temple of Queen Nefertari, wife of Ramses II.

We fly back to Aswan with EgyptAir and return to our cruiser.

Overnight in Aswan.
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Day 9 – Aswan / Esna
Breakfast, lunch, afternoon tea and dinner (included).

Morning visit to the Nubian Museum which houses an impressive collection of Nubian, Pharonic,
Roman, Islamic and Coptic antiquities.

Sail to Esna.

Overnight in Esna.

Day 10 – Esna / Luxor
Breakfast, lunch, afternoon tea and dinner (included).

This morning is free for you to relax on your cruiser as we sail from Esna to Luxor. Soon after
departing Esna we will cross through Esna lock. On arrival at Luxor, we make a sightseeing visit to
the temples at Karnak and Luxor.

The first thing we see as we enter this fantastic archaeological area is the Great Temple of Amun.
Fronting the Nile, this grand temple was once approached by an avenue of sphinxes and its entrance
is still flanked by two colossal royal statues. Inside is the famous Hypostyle Hall, which, with its
incredible forest of columns, is one of Egypt’s most spectacular sights.

Nearby stands a magnificent obelisk erected by Queen Hatshepsut in honour of the temple’s god,
Amun. We’ll also see the Sacred Lake, south of the Great Temple of Amun, once used for daily
ceremonies of purification.

Continuing on, we arrive at the Temple of Luxor, built by Amenophis III and Ramses II. A place for
worshipping Amun-Re, the sun god, his wife Mut and their son Khonsu, the moon god, this grand
structure was one of the finest temples in Egypt.

We then return for a final night on our Nile cruiser.

Please make sure you settle any extra bills before going to bed tonight.

Overnight in Luxor.
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Day 11 – Luxor / London
Before we leave for our flight back to London, please settle any outstanding bills at the hotel and
leave your bags outside the door of your room so we can take them to the airport. Make sure you
have your passport and air tickets safe in your hand luggage.

You’ll find details of your flight to London Heathrow in your voucher booklet.

Arrive at London Heathrow.

Tipping your tour manager
It’s customary to express happiness with any personal service you receive on your holiday with
some kind of gratuity, and tour managers are no exception. Naturally this is entirely at your
discretion, but as a simple guideline we recommend EGP25-30 per person per day - depending, 
of course, on your level of satisfaction.

As tips are a personal matter, we suggest they’re given on an individual basis rather than as a 
group collection.

Last-minute changes
Tours involve services from many different airlines, hotels and ground transportation companies.
Due to the demand for these services, it’s not always possible to guarantee particular airlines,
flights, aircraft type, ferries, trains and/or hotels featured on a specific itinerary or departure date.
Similarly, we can’t predict the effect of drought on water levels in the Nile, changes to lock or bridge
times, or the congestion of river traffic.

Bearing this in mind, we reserve the right to change any of the listed services and, if necessary,
even make last-minute changes to the cruise sailing schedule and itinerary itself without prior
notice. Of course, if this happens, we will always make every effort to give you as much advance
notice as possible. We can’t, however, pay any compensation for alterations we’re forced to make.
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3. Cruise boat information

Cabin comfort
Egypt can be extremely hot so, for your comfort, all cabins are air-conditioned. If you want to adjust
the temperature you’ll find operating controls on the cabin wall. You can also listen to music in
your cabin via our own radio broadcast.

Dress code
During the day informal dress is fine, but swimwear should be confined to the pool area. 
Smart casual wear is expected when dining in the restaurant in the evening, so no shorts please.
A comfortable pair of walking shoes and a brimmed hat are recommended for sightseeing.

Health and safety
If you need to see a doctor, please let your tour manager or boat manager know. A clinic with a
resident doctor will be available on some boats. In the unlikely event that you need a life jacket
you’ll find one stored under each bed.

Laundry
A daily laundry service is available from 9am-5pm. Clean laundry will be returned by 6pm the
following day. If you charge laundry to your cabin, remember to settle your bill on the last night of
your cruise.

Meals and drinks
Meal times will be posted daily on the bulletin board. A standard menu and a special vegetarian
menu will be available for lunch and dinner. If you haven’t already requested vegetarian meals but
you’d like the vegetarian menu, please let the receptionist or your tour manager know by 10am
each day.

Any drinks you enjoy while on the cruise will be added to your individual account. Please settle
your account on the last night of your cruise. If you want to drink further, after your account has
been paid, you can pay directly with cash. If you want to drink alcohol bought outside the cruise
boat, a corkage charge of 25% of the published on-board drink price will apply. Please note that our
drink prices are set by the Ministry of Tourism.

As for non-alcoholic refreshments, you can buy coffee and tea in the lounge and swimming pool
areas.
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Money and valuables
On board we accept sterling, US dollars, euros and Egyptian pounds. We also accept MasterCard
and Visa credit cards. American Express is not accepted. Please note that there is a 3% surcharge
for the use of Visa and MasterCard and a 1.5% surcharge for travellers cheques. 
You should be aware that payments over a certain limit will need to be authorised by your credit
card company and this can be a slow process. If, for any reason, we can’t obtain authorisation,
you’ll need to make alternative payment arrangements.

For your peace of mind we recommend that you store your valuables in the safety deposit box at
reception.

Personal appliances
The voltage for electric razors is 220AC and you’ll need an international adaptor. The plug type
used is two round pin. You'll find a hairdryer in the bathroom of your cabin.

Safety note
Because of the risk of fire, the use of electric filaments to make tea or coffee in the cabins is
prohibited.

Stamps
You can buy stamps in the gift shop. Postcards can be mailed from the reception.

Telephones
All cabins are equipped with an internal telephone system. International calls can be made from the
reception desk on your cruise boat and the cost charged to your cabin bill. Please ask at reception
for international call tariffs.

Tipping
If you want to show your appreciation for the personal service you’ve received on the cruise, please
place your tip in an envelope and deposit it in the pool box at the reception. The amount is entirely
at your discretion, but as a simple guideline we recommend EGP25-30 per person per day –
depending, of course, on your level of satisfaction.
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4. Destination highlights

Egypt has long been at the centre of the explorer’s map. Scattered with the monuments of 5,000
years of civilisation – the pyramids, Sphinx, temples and tombs – and once reigned by the pharaohs,
Greeks, Romans, and a succession of Islamic dynasties, it’s a place where history in all its glory
comes alive. Where cities of noise and colour and the rich smells of spice combine the cosmopolitan
with age-old ways of life.

Cairo
Cairo is a mad and noisy city. Here, between the mosques and spice markets, glass skyscrapers
tower over ancient mud-brick houses and shiny new cars cruise past creaking donkey carts. A short
drive through the sprawling suburbs is Giza – of the famous pyramids and Sphinx, the last remaining
wonder of the ancient world. Memphis, ancient Egypt’s first capital is nearby, and though much of
it has crumbled, a beautiful vista of ruins remains. In town, the Egyptian Museum of Antiquities
houses an incredible collection of over 100,000 pharaonic artefacts from the ancient world – 
not least the priceless gold treasure of Tutankhamun’s tomb.

Luxor
In its time, the ancient city of Luxor was known as the most beautiful and stately city in the world.
It was certainly huge, extending into the desert from both banks of the Nile. Still standing on the
East Bank are the magnificent temples of Luxor and Karnak. Within Karnak sits the Great Temple of
Amun, whose amazing courts, halls, pylons and statues have no equal in all of Egypt. On the West
Bank lie the breathtaking tombs of the Valley of the Kings and Queens, part of a vast necropolis
stretching across the desert sands. On the walls and ceilings of these tombs you’ll see some
incredible murals, their colours still vivid despite the passage of time.

Aswan
There are some beautiful islands around Aswan and the best way to see them is from the deck of
a felucca, a traditional Egyptian boat. Kitchener Island has a wonderful collection of exotic plants
and tropical flowers and is well worth a visit. Other islands house some spectacular monuments and
temples hewn from pink stone. On Philae a beautiful temple is dedicated to the gods Isis and Osiris.
Isis was thought to be responsible for the miraculous and beneficial flooding of the Nile Valley each
year. Now, since construction of the Aswan Dam in the 1960s and the subsequent creation of Lake
Nasser, the world’s largest man-made lake, the mighty Nile floods no more. It remains, though, as
stunning as it has always been.
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5. Useful information

Climate
Summers in Egypt are hot and dry and winters are mild and mainly dry. April is often very windy and
is known as the ‘Khamsin’ or sandstorm season, with dust-laden winds blowing in from the Sahara.

Clothing and dress code
Cool, lightweight clothing is best. Mornings and evenings during winter can be chilly, so bring a
lightweight jumper or jacket. Informal outfits are fine during the day, but you’ll find conservative
styles with sleeves are best for outside the hotel and cruise boat, especially when visiting mosques.
Comfortable shoes and a hat are essential.

Culture
Egyptian people are known for their hospitality and friendliness and they have great regard for
family values, especially for the very young and very old.

Islam is the predominant religion and the root of many traditions and customs in Egypt, although
most of the Christian churches are also represented. When entering mosques, all visitors should
remove their shoes and women should remember to cover their shoulders and knees.

The fast of Ramadan, starting approx 19 July 2012 for one month, is the most important Islamic
festival and involves some restrictions to the serving of alcohol and food – though not in hotels or
on the Nile cruise. If you’re in Egypt during Ramadan, it is recommended not to smoke, eat or drink
in public from dawn to dusk during the hours of fasting.
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Duty free
Egypt: 200 cigarettes or 200 grams of tobacco or 25 cigars

1 litre of alcoholic beverages
A reasonable quantity of perfume and 1 litre of eau de cologne
Non-commercial articles up to the value of EGP500

UK: 200 cigarettes or 250 grams of tobacco or 100 cigarillos or 50 cigars
1 litre of spirits (over 22% volume) or 2 litres of fortified/sparkling wine
4 litres of still wine
60cc of perfume
250cc of eau de toilette
£300 worth of other goods
(Allowance into the UK from a non-EU country.)

Please note that this information is subject to change without notice.

Electricity
The voltage is 220AC in most areas, although some rural regions still use 110AC. Two-pin round
plugs are used and some hotels provide 110AC adaptors. Bring an international adaptor for any
appliances you take with you.

Food and drink
Egyptian cuisine is excellent and includes many traditional Middle Eastern specialities like kebabs,
koftas, stuffed vine leaves, savoury dips and sweet pastries. City restaurants, hotels and Nile
cruisers will offer more cosmopolitan menus, including local and international dishes. You may
want to avoid dairy products as they are not pasteurised and you should always peel fruit and
vegetables before you eat them. Although Egypt is a Muslim country, alcohol is available in most
restaurants and cafe-bars, and on Nile cruisers.

Health issues
Stomach upsets can and do occur when travelling in Egypt. It’s a good idea to ask your doctor about
medicines you can take to help prevent upset stomachs, as these are not uncommon. It’s also wise
to pack some re-hydration medicines that combat dehydration in the event of sickness. Most five-
star hotels have a doctor on call 24 hours a day and some have a clinic and/or nurse available.
You’ll be able to get medication for most complaints at local pharmacies.
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Language
The official language is Arabic, although English and French are widely spoken. Here are some
useful words and phrases:

Shokran Thank you
Insh’allah God willing
Marhaba Welcome
Suk Bazaar
Filuka/Felucca Boat
Inglizi British
Sa’id yisa’ad Help me
Mustashfa Hospital
Kam How much?
Salam aleko Hello and goodbye
Cartouche Small shield-like form bearing hieroglyphs
Hypostyle hall Large columned hall in a temple
Necropolis City of the dead, referred to in Egyptian tombs and

Islamic cemeteries
Papyrus Reed plant grown in the delta marshland, pre-cursor 

of paper
Pylon Twin-towered entrance, e.g. Luxor/Karnak
Scarab Sacred dung beetle, symbol of the rising sun being

pushed across the heavens by the scarab god Khepri,
just as a beetle rolls along its balls of dung

Aywa Yes
La No
Mem Fadlak/Fadlik Please
Sabah El Kheir Good morning
Masaa El Kheir Good evening
Ana ingleezi (m)/ingleezaya (f ) I am English
Mish fahim (m)/mish fahma (f ) I don’t understand
Momkin akhod Sowar Can I take photos?
Fayn el tewalet Where are the toilets?
Mankin testa edmie Can you help me?
Bikam How much is it?
Andak/andik ma loomaet bilingleezi Have you got the information in English?
Ismi My name is...
Il fatoora min faDlak/faDlik The bill, please
Andak/andik dowa lil is-hael Do you have something for diarrhoea?
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Laundry
Most hotels and Nile cruisers offer a daily laundry service during the local working week. Please ask
at reception for details.

Photography and video cameras
In general, cameras and video cameras are not allowed in tombs, and museums. They are only
allowed in open air places such as temples.

There’ll be a security inspection of your hand luggage when you enter any museums or temples.
You’ll have to hand cameras in at the counter.

Camera film is very expensive in Egypt and can be hard to find, so stock up before you go.

Before boarding any flight in Egypt there is a security inspection of hand luggage, usually using an
X-ray machine. To avoid damage to your film, we recommend you pack it in an X-ray protection bag
or in a plastic bag that you can easily lift out of hand luggage for inspection at the security check
counter. Never put film in your main luggage because it will be X-rayed prior to loading.

Please note that photography is forbidden in airports and certain other areas. Your tour manager
or local guide will advise you of the restrictions.

Public Holidays in 2012
New Year’s Day (Banks only) 1 January
Coptic Christmas Day 6 January
Birth of the Prophet 4 February
Sham el-Nassim (Coptic Easter) 15 April
Sinai Day 25 April
Labour Day 1 May
Revolution Day 23 July
Bairam Feast (End of Ramadan) 18 August
Coptic New Year 11 September
Armed Forces Day 6 October
Grand Feast 16-17 November
Islamic New Year 26 November

Because the Islamic calendar is lunar, religious holidays vary greatly from year to year on the
standard Gregorian calendar. According to Islamic reckoning, a day starts at sundown, so on a
religious holiday, expect the celebrations to begin at sundown on the day before. Businesses will
close on the eve of a holiday and any restaurants that stay open may not serve alcohol.
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Sales tax
A tax of 10% (subject to change without notice) is levied on every purchase made in Egypt. When
making any payments, especially by credit card, please check whether the price shown includes the
sales tax. In the case of the hotel/cruise boat bills, the tax will be added to the final total.

Shopping
The best souvenir shopping in Cairo is in the Khan El Khalili bazaar. There are also some good
modern shopping centres and plenty of smaller bazaars, and at the ancient sites you’ll find a
plethora of souvenir stalls. Bargaining is a way of life in Egypt and you’ll be expected to do some
determined haggling. It’s not unusual to finally agree a price more than 50% lower than the original
quote and if you decide not to purchase anything after a prolonged transaction, there’s usually no
bad feeling – it’s all part of the game. Prices are normally fixed in hotels, modern and elegant shops
and on Nile cruisers.

Most handicraft shops sell reproductions, so beware of ‘brand new’ antiques. Genuine antiques are
expensive and difficult to take out of Egypt. Good buys include cotton clothing, like the ‘gallabeah’
– a wide-sleeved floor length garment worn by Egyptians, a ‘lucky’ scarab beetle made from
alabaster or stone, gold and silver jewellery, papyrus paintings, copper, brass and alabaster
artefacts, leather goods and wall hangings.

Shops are generally open Sunday to Thursday, 9am-2pm and 5pm-9pm. Some shops close at prayer
time and in winter the siesta break is often ignored.

Sightseeing
Your tour is designed to be as colourful and comprehensive as time and distance allow. However,
it can’t possibly cover all of the country’s many attractions. Your tour manager will be happy to
suggest extra sightseeing, which you can enjoy during your free time. You don’t have to participate
in every organised tour; feel free to explore on your own, or simply relax by the pool. All we ask is
that you let your tour manager know your plans.

We recommend that when exploring, you take a canteen or flask of water to avoid dehydration. 
A torch may also be useful to pick out some of the pictures and carvings found in the tombs 
and temples.

Please note that there are no refunds on any unused services.
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Swimming
Most hotels and Nile cruisers have a swimming pool, so it’s worth taking a swimming costume.
Towels are generally available from the pool attendants so please don’t use bathroom towels.
Outdoor pools may be closed in the winter months in some hotels.

Taxis
Taxis in Cairo are black (or dark navy) and white and can be hailed in the street or from outside
hotels. Though they all have meters, they are often either broken or not showing the current rates,
so you should always negotiate the price of the journey before you get in the cab. Keep small
change handy as taxi drivers never do!

Time zone
Egypt GMT plus 2 hours

Egyptian summertime is between May and September when clocks go forward one hour.

Tipping
A service charge of 10-15% is added to hotel and restaurant bills, although it’s usual to add about
5% as a tip. Pre-booked taxi drivers will expect a tip of about 10%.

For any customers taking pre or post extensions, the following tips are recommended.

Local guides EGP25-30 per person per day
Coach drivers EGP5 per person per day

Toilets
Outside the four and five-star hotels and Nile cruise boats, hygiene and cleanliness in public toilets
are generally not up to UK standards. Toilet paper is often not provided in bars, restaurants, airport
bathrooms etc., so you should carry your own supply.
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Travel the World without Costing the Earth
We're passionate about the places we visit and want to protect
and preserve them for future generations to enjoy. We’re sure it’s
a passion you share so here are some ideas:

Look after the natural environment:
Leave anywhere you visit even better than when you found it. Dispose of litter carefully (fire is a serious
hazard in hot, dry countries so be careful with that cigarette butt!) and recycle where possible.

Respect local traditions and people:
Observe any dress codes and behave appropriately. It may be your holiday but it's their home. 
Try using a few words of the local language.

Always ask before taking someone's photograph:
Some people find this intrusive while others may ask for money for this small service.

Haggle with humour:
Do haggle – it's part of the fun. But remember that what may be a small sum to you may be
significant to the seller, so try to be fair, too.

Reduce the use of natural resources and energy:
Take a quick shower instead of a bath; re-use towels; switch off lights and air con when out.

Please don't take 'natural' souvenirs away:
Wild flowers and plants, pebbles and sea shells, should all be left where you found them for others to enjoy.

Don't buy products made from endangered plants or animals:
This includes hardwoods, corals, shells, starfish, ivory, fur, feathers, skins, horn, teeth, eggs, reptiles
and turtles. For more information on endangered species visit the WWF-UK Souvenir Alert Campaign

These are just some of the simple things that can be done – but there are many more. To find out
more about how you can make your holiday more sustainable, visit www.makeholidaysgreener.org.uk.
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Valuables
Although you’re unlikely to have any problems with security, for peace of mind we recommend you
keep valuables in hotel or cruise boat safety boxes. These are generally free of charge but subject to
availability. Please note that if you lose a key there’s often a high charge for retrieving your valuables.

Water
Tap water is not safe for drinking in Egypt. Please buy bottled water and check that the seal is intact
before buying.

Your money
Egypt’s currency is the Egyptian pound, which is divided into 100 piastres. There are no restrictions on
the import of foreign currency – subject to declaration – but due to currency fluctuation, we recommend
you wait to change money into Egyptian pounds until you arrive in Egypt. For greater security we
recommend you take low denomination sterling traveller’s cheques along with a small amount of local
currency for use on arrival. Please note that Scottish bank notes are not accepted in Egypt.

Generally banks in Egypt are open Sunday to Thursday, 8.30am-2pm.

There are plenty of cash machines in Egypt and these accept MasterCard, Visa and, in some
instances, Cirrus. They’re not however, always a reliable source of cash, especially in Upper Egypt
and the Red Sea resorts.

You can use a credit card to withdraw cash from the local Thomas Cook branches in Egypt, but a 3%
charge will be added to all transactions. Please note that we can’t accept Cirrus in Thomas Cook
branches. The Thomas Cook Moneygram service is also available in Egypt.

You’ll also find that many of Egypt’s deluxe and first-class hotels will have banking facilities or cash
machines. At Luxor and Aswan, a representative of the local bank will come on board your Thomas
Cook Nile cruisers.

Visa, MasterCard and American Express are accepted in major shops and hotels and in some bazaars
Many hotels ask for a credit card imprint to cover any incidentals and phone calls made. In the absence
of a credit card, hotels may ask you to leave a refundable cash deposit to cover against any additional
costs. Hotels and cruise boats also accept payment in sterling, US dollars and euros, though change
for cash payments will be given in Egyptian pounds. The bureaucracy involved in paying bills in
Egyptian pounds can be a hassle so we recommend you pay by other means.

Please note that there will be a 3% charge to use credit cards on the cruise boat and a 1.5% charge
for travellers cheques. American Express cards are not accepted.
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6. Contacts

If you need advice or assistance during your holiday, your tour manager will be your first point of
contact. If you’re extending your stay in Egypt and need assistance, you can contact the following
Thomas Cook agent. Your friends and relatives will be able to contact you through this address, too.

The international dialling code from the UK to Egypt is 00 20.

Blue Sky
Shehab Street Telephone: (2) 3301 9230
Mohandessin Fax: (2) 3304 1053/37
Cairo

MS Royal Lily Telephone: 00 2012 5533672
Website: www.nile-exploration.com

Fairmont Towers Heliopolis
El Shaheed Sayed Zakaria Telephone: (2) 02 2696 0000
From Uruba Street Fax: (2) 02 2696 0300
Heliopolis Email: towersheliopolis@fairmont.com
Cairo Website: www.fairmont.com
Egypt
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UK 24-hour Duty Office
If, for any reason, your tour manager or local agent can’t be contacted or can’t help you, please
contact our UK-based Duty Manager: Telephone: 00 44 1274 731119

Important
Please note that all pre and post The Treasures of the Nile tour extensions are unescorted.

Tourist information
For up-to-date information on special events, sightseeing opportunities and any alterations to
health and/or visa requirements, please contact:

Embassy of the Arab Republic of Egypt
26 South Street Telephone: (020) 7499 3304/2401
London Fax: (020) 7491 1542
W1K 1DW

Office hours: 9.30am-4.30pm, Monday to Friday.

The Egyptian Consulate
No. 2 Lowndes Street Telephone: (020) 7235 9719
London Fax: (020) 7235 5684
SW1X 9ET Website: www.egyptianconsulate.co.uk

British Embassy
7 Ahmed Ragheb Street Telephone: (2) 02 279 16000
Garden City Website: http://ukinegypt.fco.gov.uk/en/
Cairo
EGYPT

Opening hours: 8am-3.30pm, Sunday to Wednesday, and 8am-2pm on Thursdays.

Please note that these hours are guidelines only.

Foreign Office advice
To check the most up-to-date information you should contact the Foreign Office Travel Advice Unit
on 0845 850 2829, or visit the foreign office website on www.fco.gov.uk, which is filled with
essential travel advice.

Have a great holiday.
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We have taken every care to ensure that all details included in this booklet were correct at the time of printing.
However changes can occur without notice.

If you find any information in this booklet inaccurate, please do tell us.
Your help is appreciated and will enable us to ensure that our customers receive the most up-to-date information possible.

Thank you
Issue: December 2011 Issue 1

TCT/TN/IT/0407/002
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