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welcome to the world of Thomas Cook Tours
we look forward to sharing some

wonderful experiences with you
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parks and canyonlands
of the wild west
This booklet contains your itinerary and a range of other important information. Please read it
through carefully and bring it with you on your holiday.
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1. Essential information

Passport and visa requirements
From 2009 there will be a change in the entry requirements for travel to the USA. If you are a British
Citizen holding a machine readable UK passport issued in the UK, it is likely you will qualify for visa
free travel under the Visa Waiver Programme (VWP) provided you meet the requirements of the
VWP (Visit www.usembassy.org.uk for details).

From the 12th January 2009, provided you qualify for travel under the VWP, you will be required to
obtain approval to travel by using the Electronic System for Travel Authorisation (ESTA). The system
requires all passengers (including infants) travelling via or to the USA to apply for authority to
travel a minimum of 72 hours prior to departure.

The website is accessible now so we recommend that you apply for authorisation as soon as possible.

To apply for your Electronic Travel Authority visit https://esta.cbp.dhs.gov. You will need your first
night’s address. The system is currently web based only; the United States authorities have not
provided alternative methods of applying for authorisation, therefore if you do not have internet
access at home/work, we recommend you visit your local library or contact the United States
Embassy for advice.

ESTA is compulsory from the 12th January, 2009 - passengers who have not applied for and received
travel authorisation via ESTA prior to travel may be denied boarding, experience delayed processing
or to be denied admission at US port of entry.

However, neither possession of a visa, nor meeting the basic requirements for travelling visa-free
on the VWP, guarantees admission to the United States. As with most countries, the final
determination of admissibility is made by immigration officials at the port of entry.

For additional specifics about the VWP please consult the VWP information on the United States
Embassy London website - http://www.usembassy.org.uk. You must also be in possession of a
return or onward flight ticket. Non-British citizen passport holders may require a visa to enter the
USA – please contact the American Embassy to clarify this.

All passengers travelling to the USA must have individual machine-readable passports. Families
are therefore required to obtain individual passports for each traveller, including all children.
Passport application forms can be obtained from any main post office.
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Both passport and visa regulations can change and it can often take some time to apply for a visa,
so please apply in plenty of time. To check the latest information, phone the UK Passport Service
on 0870 5210410 (calls are charged at national rate); alternatively, find out more on their website
(www.passport.gov.uk).

Please note that all passports issued on or after 26 October 2006 will have to include biometric
data about the holder’s face, and may also contain other unique personal information such as
fingerprints and iris details. Please contact the passport office for the latest information.

No medical precautions/vaccinations are currently required and the USA does not ask for
certificates of vaccination for people arriving in the USA from the UK. Yellow fever immunisation
is essential if travelling from an infected country.

Insurance
There is no reciprocal medical cover for British subjects in the USA, so we strongly recommend
you take out comprehensive travel insurance for the whole of your stay. To be on the safe side,
your insurance policy should include at least £1 million medical cover and you should check that
it’s valid for all activities you’ll be involved in.

Luggage
Your tour includes porterage for only one suitcase, so we recommend you stick to that. You can
bring a maximum of two if you prefer, but please note that a charge of around US$25 will be added
for any additional bags, subject to the availability of space.

British Airways allows one piece of free checked luggage, the dimensions for each bag must not
exceed 158cm or 62” (width + length + height). There is also a weight limit of 51 pounds or 23
kilograms for your checked luggage and British Airways will levy an excess luggage charge if it
exceeds this. Please make sure you pack all electrical equipment and sharp objects like scissors,
nail clippers, razor blades, knitting needles, nail files and penknives in your main luggage.

In addition, British Airways allows one piece of standard cabin luggage per person, and a handbag
or briefcase, so please arrange your packing accordingly. Your standard carry-on bag can not be
more than 56cm x 45cm x 25cm (width x length x height) and you must be able to lift your bag
unaided into the aircraft overhead locker. (Please check www.britishairways.com for the most up
to date baggage restrictions).

If you have any queries about these luggage guidelines, please call British Airways on
0870 850 9850.

Please use the enclosed luggage labels, which are designed to be doubled over. For security reasons
we recommend you do not display your home address before your return flight back to the UK.
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Flight details 
Full flight details can be found in your voucher booklet.

You don’t have to reconfirm your British Airways flights, but if you want to speak to British Airways
about anything to do with them, you can telephone them on:

British Airways in the USA: 1-800-Airways (toll free)

The price of your airline ticket includes departure taxes charged at US gateway cities, but you
should be aware that these are subject to change without notice.

Seat rotation
The seating on our coaches is rotated regularly so that everyone gets the chance to experience
the spectacular views in different ways throughout the tour.

Optional tours and sightseeing
It’s impossible to pack everything into a single tour, so for additional variety and excitement you
will be offered a range of extra excursions to choose from throughout your holiday.

If you want to be included in any of the optional excursions offered on your tour, let your tour
manager know as soon as possible. Although the excursions aren’t organised by Thomas Cook
Tours, your tour manager will take care of bookings and payment.

You can pay for the excursions with US dollar cash or US dollar traveller’s cheques. Please note we
cannot accept credit cards, personal cheques, sterling travellers cheques or the Thomas Cook Cash
Passport.

Sometimes unexpected local conditions mean we have to substitute alternative sightseeing trips
for advertised excursions, especially in winter when the weather can be unpredictable. You should
also know that some excursions are dependent on local availability; similarly, some will only take
place if enough people choose to take them.
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Important
Please be aware of the following important information, which has been taken from the booking
conditions detailed in the Thomas Cook Tours 2011-2013 brochure:

Excursion Conditions
Excursions include, but are not restricted to, any sightseeing trips, gigs, events or other tours
attended in resort for which additional payment is required. Excursions can either be booked
and/or paid for in resort ("Resort Booked Excursions") or pre-booked and paid for when you book
your Holiday ("Pre-booked Excursions"). All excursions are supplied by third party suppliers and
are subject to our supplier conditions. Subject to our Booking Conditions we accept responsibility
for Pre-booked Excursions. However, Resort Booked Excursions do not form part of your Package
and are not governed by the Package Travel, Package Holiday and Package Tours Regulations 1992.
We do not have any responsibility or liability whatsoever for anything which may go wrong on a
Resort Booked Excursion. We, our servants, employees or agents are acting, depending on the
actual Resort Booked Excursion, either as agents for the relevant Resort Booked Excursion or as
agent for you. In any event the contract for any Resort Booked Excursion is between you and the
Resort Booked Excursion provider. It is your responsibility to note carefully any conditions of
contract contained in any Resort Booked Excursion, literature, ticket or receipt you are given. For
Resort Booked Excursions you may also be subject to the laws of the country in which you take your
excursions and may be required to bring any disputes or claims before the Courts of that country also.

You’ll also find a full copy of the booking conditions at the back of the Thomas Cook Tours brochure.
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2. Parks and Canyonlands of the Wild West itinerary

Our goal with this tour is to introduce you to some of our favourite scenery. There is nothing quite
like the panoramic views in the western US, with stark rock sculptures carved by wind and rain.
Discover the extraordinary vistas of Monument Valley, the awe-inspiring depths of the Grand
Canyon and the old western streets of Scottsdale, Arizona. This is a perfect harmony of Wild West
culture and magnificent scenery.

Day 1 – London / Phoenix / Scottsdale
You’ll find details of your flight to Phoenix in your voucher booklet.

Your tour manager will meet you at the British Airways check-in desk at London Heathrow Airport,
Terminal 5, Area G. After check-in, if your tour manager gets held up at the check-in desk your tour
manager will meet you at the gate or on the plane.

If you’ve got a connecting flight from a domestic airport, your tour manager will meet you at the
British Airways check-in desk at Heathrow Airport, or on the plane.

When we arrive at Phoenix Airport, you’ll be transferred to your hotel in Scottsdale for two nights.
Your tour manager will let you know your wake-up time each day as well as the times of all tours
and departures.

Overnight in Scottsdale.
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Day 2 – Scottsdale
The Wild West experience starts here. With your tour manager you’ll go through the old town,
checking out its boardwalks, craft shops, restaurants, bars and cafes. Then, to get familiar with
some of the strange and spectacular cacti that dot the Arizona desert, we head to the Desert
Botanical Garden (entrance included).

The rest of the afternoon is free for you to relax at the resort or get to know the town a little more.
This evening you can join an optional excursion to Pinnacle Peak Original Cowboy Steakhouse.

Pinnacle Peak Patio ‘Original Cowboy Steakhouse’
Step into the Old West at the Pinnacle Peak Steakhouse serving the finest mesquite broiled steaks,
chicken and ribs along with heaping portions of Wild West fun. Your tour manager will let you know
what’s on the menu.

A three-and-a-half-hour round trip, this evening’s excursion costs US$37 per person and leaves at
5.30pm from your hotel (subject to change). Your tour manager will book your place and organise
payment.

Overnight in Scottsdale.

Day 3 – Scottsdale / Monument Valley
Our scenic journey starts today as we take the Arizona Interstate I17 north to Flagstaff. Watch out
for Arizona’s iconic Saguaro cactus along the way.

We’ll stop for lunch before crossing the celebrated Painted Desert, continuing on to Kayenta. Then
it’s north on Route 163, crossing the state border into Utah on our way to Monument Valley. Enjoy
views of the mesas – spectacular flat-topped, steep-sided hills – on the way to our hotel for an
overnight stay.

Overnight in Monument Valley.
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Day 4 – Monument Valley / Moab
Spend this morning relaxing before we leave for Moab or join us on our optional jeep tour of
Monument Valley.

Jeep Tour of Monument Valley
Monument Valley is the backdrop to all those famous Westerns, where sandstone buttes and
mesas loom above the road. This jeep tour is a wonderful opportunity to get a close-up view of the
magnificent red landscape. Travelling with a local guide, you’ll get a great insight into the Navajo
way of life, dropping in on a Hogan – the traditional Navajo home – on the way.

A two-and-a-half-hour round trip, this excursion costs US$45 per person and leaves at 9.30am
(subject to change). Your tour manager will book your place and organise payment.

After lunch at Goulding’s, we leave the valley for our hotel in Moab, which will be our home for the
next three nights.

This evening you might like to join us for an optional boat trip through the illuminated canyon.

Canyonlands by night
This boat trip is an opportunity to move through the gorges of the Canyonlands under cover of
evening. Narration, music, sound and light combine to provide an unforgettable experience of the
quietly flowing gorges at night. Dinner – a hearty Western meal, prepared in Dutch ovens – will be
served on the banks of the Colorado River.

This optional excursion costs US$69 per person. Your tour manager will book your place and
organise payment.

Please note that this trip is subject to numbers and weather conditions. (It may not operate
therefore early or late season).

Overnight in Moab.
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Day 5 – Moab / Arches National Park / Moab
Today we spend the entire morning in the incredible Arches National Park, where sandstone arches
and towering spires sprout from the desert floor. With the park only a 10-minute drive from your
hotel, we are able to drive you through some of its most beautiful parts, while still leaving some
walking time for you to experience the landscape up close. So make sure you wear comfortable
clothing and good walking shoes.

We head to Moab at lunchtime where you’ll have the rest of the day free, or if you feel like it, you
can join our rafting excursion this afternoon.

Rafting down the Colorado River
Drifting between great walls of red sandstone, cooling off with a quiet splash – there’s no better
way to experience the magnificent Colorado River than by raft. More of a gentle float than a raging
white-water experience, this excursion really shows you the majesty of American wilderness.

A three-hour round trip, this excursion costs US$53 per person (including tax). Your tour manager
will book your place and organise payment.

Please note that this trip is subject to weather conditions and sufficient interest.

Overnight in Moab.
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Day 6 – Moab / Canyonlands National Park / Moab
We spend this morning in another stunning national park, where an eerie landscape of sandstone
has been eroded into a great labyrinth of canyons, mesas and buttes. With its primitive desert
atmosphere, the Canyonlands National Park is like nowhere else on earth.

Return to Moab for lunch (not included) and spend the rest of the day at your leisure. If you’re in
the mood for something different, you can join us on the optional Hummer Jeep Tour.

Hummer Jeep Tour
This exhilarating drive – another excellent way to experience American wilderness – is a chance to
see remote parts of the Canyonland area that would otherwise be inaccessible.

A two-hour round trip, this excursion costs US$87 per person. Your tour manager will book your
place and organise payment.

Overnight in Moab.

Day 7 – Moab / Bryce Canyon area
Today we leave the beautiful and extreme desert scenery and pass through some very different
landscape as we head west to the town of Richfield. We stop at Richfield for lunch (not included),
before continuing east along the Sevier River to the Bryce Canyon area and our hotel for the first
of two nights.

After lunch we head into Bryce Canyon National Park. The park’s unique geology includes a series
of horseshoe-shaped amphitheatres and other strange shapes carved from the coloured limestone
rock. If the weather allows, you’ll be able to walk through the park to experience it up close.

Overnight in the Bryce Canyon area.
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Day 8 – Bryce Canyon area / Zion National Park / Bryce Canyon area
The day starts with a visit to Zion National Park, one of the country’s finest parks. The drive into
the canyon is particularly impressive – view some spectacular scenery as we descend to the Virgin
River. Admire the park’s sculptured canyons and soaring cliffs, scorching desert and cool forested
plateaux. You’ll also be able to walk by the river.

We’ll have lunch (not included) in the park, before heading back to the Bryce Canyon area for one
more night.

Overnight in the Bryce Canyon area.

Day 9 – Bryce Canyon area / Flagstaff
Today we return to Arizona, stopping off at Lake Powell, the second largest man-made lake in
America, for lunch (not included).

After lunch you can go out on the water itself on our optional boat cruise.

Boat cruise on Lake Powell
This is a chance to sit back, relax and admire the splendid scenery around Lake Powell… you’ll
glide through the tapestry-like walls of Antelope Canyon and drift past towering rock formations
that rise from the water.

A one-and-a-half-hour round trip, this excursion costs US$52 per person. Your tour manager will
book your place and organise payment.

After Lake Powell we continue on to Flagstaff and our hotel for the next two nights.

Overnight in Flagstaff.
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Day 10 – Flagstaff / Grand Canyon / Flagstaff
The Grand Canyon – so extraordinary, we’ve left it until last. Its sheer size is enough to take your
breath away; at 277 miles long, up to 10 miles wide and more than a mile deep, there’s certainly a
lot of it. So we’ve set aside the entire day for you to take it all in. And if you like what you see at
ground level, we recommend an optional helicopter ride over the canyon for some truly
breathtaking views.

Grand Canyon Helicopter Ride
Seeing the Grand Canyon from the air really gives you the full picture of this most remarkable
natural phenomenon. Your flight takes you to the North Rim of the canyon and over the spectacular
Dragon Corridor.

A 25-minute round trip, this excursion costs US$175 per person. Your tour manager will book your
place and organise payment.

Please also make sure you take your passport with you on the tour.

After the helicopter ride, we head for the South Rim. We’ll make several stops along the way to give
you a chance to absorb the incredible atmosphere of the canyon. Once we get to the South Rim,
there’ll be plenty of time for lunch (not included) and walking.

After a full day at the Grand Canyon we return to our hotel for the last night of our tour.

Overnight in Flagstaff.
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Day 11 – Flagstaff / Phoenix / London 
Today we head back to Phoenix, but before the journey ends, we pass through the glorious Oak
Creek Canyon area.

We stop in the town of Sedona, America’s new-age capital and a haven for artists and spiritual
seekers. Sedona’s beautiful red rock formations are its trademark and the area is dotted with
sweet-smelling pine forest.

After a few hours here, we head out along Interstate I17 south to Phoenix, where we transfer to the
airport for our British Airways flight back to London Heathrow. Please make sure that your passport
and air tickets are secure in your hand luggage.

You’ll find details of your flight to London in your voucher booklet and on your air tickets.

Overnight in the air.

Day 12 – London
A light breakfast will be served before we arrive at London Heathrow.

If you’ve pre-booked our door-to-door pick-up service, your tour manager will show you where to
go for your journey home.

13
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Tipping your tour manager
It’s customary to express happiness with any personal service you receive on your holiday with
some kind of gratuity, and tour managers are no exception. Naturally this is entirely at your
discretion, but as a simple guideline we recommend US$3-5 per person per day – depending, of
course, on your level of satisfaction.

As tips are a personal matter, we suggest they’re given on an individual basis rather than as a
group collection.

Tipping your coach driver
Again, this is entirely at your discretion, but we recommend US$2-4 for each day that you use 
the coach.

Last-minute changes
Tours involve services from many different airlines, hotels and ground transportation companies.
Due to the demand for these services, it’s not always possible to guarantee particular airlines,
flights, aircraft type, ferries, trains and/or hotels featured on a specific itinerary or departure date.

Bearing this in mind, we reserve the right to change any of the listed services and, if necessary, even
make last-minute changes to the itinerary itself without prior notice. Of course, if this happens, we
will always make every effort to give you as much advance notice as possible.

14
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3. Destination highlights

Beautiful, controversial, unpredictable… you’d need an entire lexicon to describe this extraordinary
country, and no single trip can do it justice. With wide-open prairies, red rock canyons, towering
skyscrapers and white picket fences, America is as diverse as it is beautiful.

Arizona
Arizona is truly cowboy country: a land of burning blue skies and desert sunsets, craggy mountains
and forests, where vast tracts of golden prairie land slowly merge into lonely desert landscapes.
Most famously, it is also home to the indescribable majesty of the Grand Canyon. Phoenix, the
state capital, is one of the fastest growing cities in the country, while the smaller towns of
Scottsdale and Flagstaff combine Wild West history with a bustling arty ambience.

Utah
A surreal land of multicoloured canyons, arches, mesas and buttes, Utah is home to some of
America’s most incredible national parks. Full of strange and fragile rock formations, Bryce Canyon,
the Canyonlands and Zion National Park are landscapes of extreme and haunting beauty. Salt Lake
City, Utah’s capital, was founded in 1847 by members of the Church of Jesus Christ of Latter-day
Saints and is still a deeply religious Mormon city. With its vast salt lake, mutant geology and
fascinating history, Utah is an intriguing place to visit.

Recommended reading
Frommer’s USA
Fodor’s USA Guide
Baedeker’s Guide to the USA
‘Made in America’ by Bill Bryson
‘Not So! Popular Myths about America from Columbus to Clinton’ by Paul F Boller
‘Wagons West: The Epic Story of America’s Overland Trails’ by Frank McLynn

15
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4. Useful information

Climate
Arizona
Summers are hot and dry, with highs of over 100F (38°C). The rainy season begins in July and lasts
approximately two months; during this period high temperatures and humidity bring about dust
storms, lightning and heavy rainstorms. Spring and autumn are cool to cold.

Utah
Temperatures in Utah can be extreme. Summer temperatures are high during daylight hours and
relatively low at night. Thunderstorms are not uncommon, often creating flash floods. Spring and
autumn are cool to cold.

Clothing
We recommend lightweight clothing in summer, though beware of clothing that is too light as air-
conditioning in some buildings is quite intense. In the summer heat, please ensure that you have
a good pair of sunglasses, drink plenty of water, carry sunscreen and wear a wide-brim hat – a
person can sunburn in 20 minutes. It is also advisable to have a jacket or jumper for those cool
summer evenings in the desert where temperature extremes are the norm. We suggest wearing
medium weight and warm clothing in autumn and spring. Good, broken-in walking shoes and
lightweight rain gear are indispensable.

Dress code
Casual, comfortable clothes are the norm, and there is a relaxed atmosphere in most restaurants
and diners. Should you wish to visit some more upmarket restaurants and/or nightclubs
(particularly in the bigger cities), it is wise to pack some more sophisticated dress clothes.
Swimwear should be confined to the pools and beaches.

Electricity
In the USA they use the 110/120 volt two-pin (flat) plug type. European appliances require an
adaptor, which you should purchase in the UK prior to your visit.

16
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Food and drink
A variety of ethnic specialities, fast food, American health food menus and international-style
cuisine. Californian wines make a fine accompaniment to meals and rival many European vineyards
for quality.

Steaks and burgers seem to be the staple diet, though seafood is also widely available and there
is an impressive range of speciality restaurants. You may be pleasantly surprised by the quantity,
quality and range of eateries throughout the country. A State Sales Tax applies to meals – but
prices are reasonable, especially as portions are usually large.

Please note that even though Mormons abstain from drinking alcohol and caffeine, these are
available at most bars and restaurants; you may, however, be restricted to finishing your glass of
wine/beer before ordering another.

Liquor laws
To drink alcohol in the USA you have to be over 21 years of age. This law is strictly enforced and
you may be asked to provide proof of your age in the form of a driving licence or passport. Some
clubs and bars may allow under 21-year-olds to enter, but not to drink alcohol – please check this
locally. It is illegal to carry alcohol in your car unless it is locked in the car boot and it is illegal to
consume alcohol in public places other than licensed areas, and to carry alcohol in open containers.

Photography
Photographic services are excellent in major cities and tourist resorts, where films, batteries and
other accessories are readily available for most makes of camera. Film processing is available
everywhere, though same-day developing is often more expensive than in the UK and print sizes
are generally smaller. While basic film costs are comparable with the UK, they are subject to a
State Sales Tax where applicable – making it more economical to take plenty of film with you.

We advise you to place all undeveloped film in your hand luggage, as there is a small risk of damage
from the CTX scanning carried out on hold luggage at UK airports.

Postage
US$0.98 for regular postcards and US$1.07 for large postcards to the UK (subject to change).

17

Parks and Canyonlands:Parks and Canyonlands  10/2/12  14:03  Page 20



Public Holidays in 2012
On American National Holidays all post offices and banks, as well as some museums, restaurants,
nightclubs and shops remain closed for the day. In addition to the National Holidays, various states
and regions observe other holidays, such as Lincoln’s birthday on 12 February, which is widely
observed in the north.

Please note that the most important National Holiday in the USA is Independence Day on 4 July
when there are celebrations across the country – special parades, free concerts, fairs and firework
displays. Americans do not celebrate Boxing Day.

New Year’s Day 1 January
Martin Luther King’s Birthday 16 January
Lincoln’s Birthday 12 February
*President’s Day 20 February
*Washington’s Birthday 20 February
St Patrick’s Day 17 March
Easter Weekend 6-8 April
Memorial Day 28 May
Independence Day 4 July
Labour Day 3 September
*Columbus Day 8 October
Veteran’s Day 11 November
Thanksgiving Day 22 November
Christmas Day 25 December

*Not observed by all states on the above dates. (There are alternative dates.)

18
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Safety tips
Millions of people travel safely in the USA every year, but here are some common sense tips to
ensure you have a safe holiday:

• Be vigilant at all times.
• Walk only in well-lit areas.
• Never leave your luggage unattended.
• Lock the door when staying in hotels.
• Don’t carry your wallet in your back pocket.
• Lock all valuables in the hotel safety deposit box.
• Try not to attract attention by carrying and/or wearing expensive jewellery.
• Don’t discuss what valuables and money you are carrying in public.

Shoe and clothing sizes
Shoe and clothing sizes differ from those used in Europe, so you should try on anything you want
to buy. Shoe shops often have a conversion chart to help you work out your correct shoe size. This
is a rough guide to women’s clothing sizes:

USA 8 10 12 14 16
UK 10/32 12/34 14/36 16/38 18/40

Shopping
Generally, shops are open from 9am-5.30pm, Monday to Saturday, although many shopping malls
are open later, especially in larger cities and tourist areas.

There are many wonderful shopping malls and indoor plazas in the USA, although for real bargains
and big discounts, the factory outlet stores are the places to go. They usually include a huge
number of designer label stores with discounts of 25-60% off normal retail prices.

Smoking
You may find America operates enforced smoking restrictions in areas including, but not limited to,
enclosed pubic areas such as bars, pubs, restaurants and your hotel rooms. Fines may be imposed
for breaching regulations. To find out more visit FCO website www.fco.gov.uk
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Sports
Baseball, American football and basketball are the national sports. Horse racing, ice hockey and
tennis are all popular and some golf courses are open to visitors.

Taxes
Most products and services are subject to a State Sales Tax of between 3% and 15%, which is not
normally included in the prices shown and can only be reclaimed as the exception rather than the rule.

Telephones
There is normally a heavy surcharge for calls made from a hotel room. Please note that when
making long distance/international calls, if you allow the call to ring more than five times a nominal
charge is applied by the American telephone company (even if you are unable to make a
connection), for which the hotel will bill you. However, all hotels have pay telephones in the lobby,
which you can use to make calls.

Using a pre-paid phone card usually works out to be more economical. These can be purchased at
pharmacies, news-stands and convenience stores. Some hotels also sell phone cards that can be
used to make outside calls.

To call the UK: dial 011 44 and omit the first 0 of your area code.

Time zone
Mountain Time (all visited states) GMT minus 7 hours

Please note that Arizona does not adopt Daylight Saving Time.

Tipping
Service charges are not usually included in prices shown and may be added to your bill, along with
cover charges, which are viewed almost as admission charges to the establishment (they are not
considered as tips). Waiters expect a tip of at least 15%, though for extremely good service you may
choose to increase this to 20%. Taxi drivers and hairdressers also expect a tip of about 15%, whilst
bellmen, porters and valet parking attendants expect a dollar or two tip. Please note that while on
the tour, tipping for porters is included.

It is usual to tip drivers/guides on sightseeing tours. The amount is at your discretion, however, as
a guide, we recommend US$2 per person for a half-day tour and US$4 per person for a full-day tour.
It is usual to extend this courtesy on an individual basis and not as a group collection.
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Travel the World without Costing the Earth
We're passionate about the places we visit and want to protect
and preserve them for future generations to enjoy. We’re sure it’s
a passion you share so here are some ideas:

Look after the natural environment:
Leave anywhere you visit even better than when you found it. Dispose of litter carefully (fire is a serious
hazard in hot, dry countries so be careful with that cigarette butt!) and recycle where possible.

Respect local traditions and people:
Observe any dress codes and behave appropriately. It may be your holiday but it's their home. 
Try using a few words of the local language.

Always ask before taking someone's photograph:
Some people find this intrusive while others may ask for money for this small service.

Resist giving money or gifts to begging children:
It may make give you that feel-good feeling but you may be adding to other problems behind the
scenes. Give to a local charity or school to ensure the money goes where it is most needed.

Buy locally made products and use local services:
Eat at local bars and cafes. Ask about excursions using local guides and drivers – they have insider knowledge!
Putting money into the local economy helps local people and gives your holiday an extra dimension.

Reduce the use of natural resources and energy:
Take a quick shower instead of a bath; re-use towels; switch off lights and air con when out; try the
local bus service, hire a bike or walk – you'll see more that way!

Please don't take 'natural' souvenirs away:
Wild flowers and plants, pebbles and sea shells, should all be left where you found them for others to enjoy.

Don't buy products made from endangered plants or animals:
This includes hardwoods, corals, shells, starfish, ivory, fur, feathers, skins, horn, teeth, eggs, reptiles
and turtles. For more information on endangered species visit the WWF-UK Souvenir Alert Campaign

Child Sex Tourism is a Criminal Offence in all Destinations:
If you would like to report an incident, contact Crimestoppers from the UK dial Freephone 0800 555 111.
From Overseas dial +44 800 555 111. Or contact ECPAT UK (End Child Prostitution, Pornography and
Trafficking) +44 207 233 9887

These are just some of the simple things that can be done – but there are many more. To find out
more about how you can make your holiday more sustainable, visit www.makeholidaysgreener.org.uk.
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Water
Mains water is considered safe to drink.

Your money
The US dollar (US$) is divided into 100 cents. It is worth noting that hotels do not generally offer
a currency exchange service and only a limited number of major banks have a foreign exchange
facility. We therefore recommend you take a supply of US dollar currency or, for greater security,
US dollar traveller’s cheques. US dollar traveller’s cheques are accepted as payment in hotels,
shops and restaurants and, although these establishments do not have the facility to cash
traveller’s cheques for you, they will provide change.

Please note that, in general, sterling traveller’s cheques must be cashed at a bank offering a foreign
exchange service.

There are no restrictions on the import/export of foreign or local currency – subject to declaration
to US Customs of amounts in excess of US$10,000 or the equivalent.

American Express, Visa and Access/MasterCard are widely accepted throughout the USA. You may
find that some hotels ask for a credit card imprint as a security deposit to cover any incidentals and
phone calls made. If you don’t have a credit card, a cash deposit may be required instead.

The MoneyGram service is available in the USA. If you need to have funds sent to you in an
emergency, please call 1-800-CURRENCY (1-800-287-7362) or see www.moneygram.com for
information on the closest Travelex/Thomas Cook branch.

Generally banks are open from 9am or 10am until 3pm or 4pm, Monday to Friday. In major cities a
few banks may stay open until 7pm on Thursdays and from 9am-1pm on Saturdays.
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5. Contacts

UK 24-hour Duty Office
In case of problems or emergencies, please contact your tour manager.

Important
Please note that all pre and post ‘Parks and Canyonlands of the Wild West’ tour extensions are
unescorted. Transfers are not included unless stated on your invoice.

If you are on an extension from your Thomas Cook Tour and you need assistance, please call our
UK-based Duty Manager: Telephone: 011 44 1274 387730

Tourist information
For up-to-date information on health, passport, visas, special events and tourist information,
please contact:

American Embassy
24 Grosvenor Square Telephone: 0904 245 0100
London Website: www.usembassy.org.uk
W1A 1AE

British Consulate-General
Suite 1200 Telephone: (310) 481 0031
11766 Wiltshire Boulevard Website: www.ukinusa.fco.gov.uk/la
Los Angeles
CA 90025-6538
USA

Visit USA Association Telephone: (09069) 101020
Information Service Website: www.visitusa.org.uk

Please note that this is a premium rate number only available to callers from the UK. Calls are
charged at £1.20/min.
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Arizona Office of Tourism
Colechurch House Telephone: 0207 367 0938
3rd Floor Fax: 0207 467 3810
London Bridge Walk Email: arizona@hillsbalfoursynergy.com
London
SE1 2SX
(Representing Arizona)

Cellet Travel Services Ltd
Brook House Telephone: 08456 020 574
47 High Street Email: info@cellet.co.uk
Henley in Arden
Warwickshire
B95 5AA
(Representing Utah)

State Tourist Offices
Arizona Website: www.azot.com
Utah Website: www.utah.com

Please note that the content of these websites is not under our control. We cannot accept
responsibility for materials, offers, goods or services featured on these websites.

Foreign Office advice
The Travel Advice Unit of the Foreign and Commonwealth Office has issued a document on travel
advice for the United States. It advises, amongst other things, that visitors should remain vigilant
about their personal security. This applies especially when driving hire cars and, in particular, it
recommends not to collect hire cars if arriving at night.

Furthermore, it is recommended that you take a photocopy of your passport and/or write down the
number, keeping it separate from your passport, in case it is lost or stolen.

To check the most up-to-date information you should contact the Foreign Office Travel Advice Unit
on 0845 850 2829 or by email at: consular.fco@gtnet.gov.uk. (Please note that this information is
not for Visa services)

In addition, the latest information is published on www.fco.gov.uk/knowbeforeyougo, which is
filled with essential travel advice.

Have a great holiday.
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We have taken every care to ensure that all details included in this booklet were correct at the time of printing.
However changes can occur without notice.

If you find any information in this booklet inaccurate, please do tell us.
Your help is appreciated and will enable us to ensure that our customers receive the most up-to-date information possible.

Thank you
Issue: February 2012 Issue 2

TCT/PCWW/IT/0212/002
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