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welcome to the world of Thomas Cook Tours
we look forward to sharing some

wonderful experiences with you
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highlights of china
This booklet contains your itinerary and a range of other important information. Please read it
through carefully and bring it with you on your holiday.
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1. Essential information

Passport and visa requirements
British citizens visiting China must have a visa. You’ll need to obtain a Chinese visa for the whole
duration of your stay and this isn’t included in your tour cost. Prices vary according to the type of
visa requested (e.g. tourist, business, single or multiple entry etc.).

Please allow at least one month for visa processing. Chinese authorities will fine people who arrive
without a visa and may not allow them to enter China.

For important visa information, please contact the Chinese Visa Application Service Centre.
We recommend the services of CIBT to obtain your Visa.(see page 19).

All visitors must hold a full 10-year passport and the validity must extend six months beyond the
date you intend to leave China. You must also be in possession of a return or onward flight ticket.
All children are required to have their own passport to travel abroad. Passport application forms
can be obtained from any main post office.

Health requirements
Precautions/vaccinations are recommended against hepatitis A, typhoid, polio and tetanus.
Yellow fever immunisation is essential if travelling from an infected country. Please contact your
doctor for the latest information.

Insurance
We strongly recommend you take out comprehensive travel insurance for the whole of your 
stay in China.
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Luggage
Your tour includes porterage for only one suitcase, so we recommend you stick to that. You can
bring a maximum of two if you prefer, but please note that a charge of around £20 will be added
for any additional bags, subject to the availability of space.

British Airways allows one piece of free checked luggage; the dimensions must not exceed 158
centimetres or 62 inches (when you add up width, length and height). There is also a weight limit
of 51 pounds or 23 kilograms for your checked luggage and British Airways will levy an excess
luggage charge if it exceeds this. Please make sure you pack all electrical equipment and sharp
objects like scissors, nail clippers, razor blades, knitting needles, nail files and penknives in your
main luggage. 

In addition, British Airways allows one piece of standard cabin luggage per person, and a handbag
or briefcase, so please arrange your packing accordingly. Your standard carry-on bag can’t be more
than 56cm x 45cm x 25cm (width x length x height) and you must be able to lift your bag unaided
into the aircraft overhead locker. (Please check www.britishairways.com for the most up to date
hand baggage restrictions).

If you have any queries about these luggage guidelines, please call British Airways on 0870 850 9850.

Please use the enclosed luggage labels, which are designed to be doubled over. For security reasons
we recommend you do not display your home address before your return flight back to the UK.

Flight details 
Full flight details can be found in your voucher booklet.

You don’t have to reconfirm your British Airways flights, but if you want to speak to British Airways
about anything to do with them, you can telephone them on:

British Airways in China: 10 800 7440 031 or 10 800 4400 031
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Optional tours and sightseeing
Though they’re not listed in your brochure, other excursions may be offered locally along the way.
You can pay for these with the Yuan (local currency). Although the excursions aren’t organised by
Thomas Cook Tours, your tour manager will take care of bookings and payment. Please note we
can't accept credit cards, personal cheques, travellers cheques, American Express, Travellers
cheque card or the Thomas Cook cash passport when paying for these.

Sometimes unexpected local conditions mean we have to substitute alternative sightseeing trips
for unadvertised excursions, especially in winter when the weather can be unpredictable. 
You should also know that some excursions are dependent on local availability; similarly, some will
only take place if enough people choose to take them.

Important
Please be aware of the following important information, which has been taken from the booking
conditions detailed in the Thomas Cook Tours December 2011 - December 2013 brochure:

Excursion Conditions
Excursions include, but are not restricted to, any sightseeing trips, gigs, events or other tours
attended in resort for which additional payment is required. Excursions can either be booked and/or
paid for in resort ("Resort Booked Excursions") or pre-booked and paid for when you book your
Holiday ("Pre-booked Excursions"). All excursions are supplied by third party suppliers and are
subject to our supplier conditions. Subject to our Booking Conditions we accept responsibility for
Pre-booked Excursions. However, Resort Booked Excursions do not form part of your Package and
are not governed by the Package Travel, Package Holiday and Package Tours Regulations 1992.
We do not have any responsibility or liability whatsoever for anything which may go wrong on a Resort
Booked Excursion. We, our servants, employees or agents are acting, depending on the actual Resort
Booked Excursion, either as agents for the relevant Resort Booked Excursion or as agent for you. 
In any event the contract for any Resort Booked Excursion is between you and the Resort Booked
Excursion provider. It is your responsibility to note carefully any conditions of contract contained
in any Resort Booked Excursion, literature, ticket or receipt you are given. For Resort Booked
Excursions you may also be subject to the laws of the country in which you take your excursions
and may be required to bring any disputes or claims before the Courts of that country also.

You’ll also find a full copy of the booking conditions at the back of the Thomas Cook Tours brochure.
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2. Highlights of China itinerary

An unforgettable introduction to one of the world’s most incredible countries, this tour takes in the
legendary – the Forbidden City, Tian’anmen Square, the Terracotta Warriors and the awe-inspiring
Great Wall – while revealing some lesser-known wonders like the Temple of Universal Happiness
and the Neolithic ruins of Ban Po.

Day 1 – London / Beijing
You’ll find details of your flight to Beijing in your voucher booklet.

Your tour manager will meet you at the British Airways check-in desk at Heathrow Airport, Terminal 5,
Area G. After check-in if your tour manager gets held up at the check-in desk, your tour manager
will meet you at the gate or on the plane.

If you’ve got a connecting flight from a domestic airport, your tour manager will meet you at the
British Airways check-in desk at Heathrow Airport or on the plane.

Overnight in the air.

Day 2 – Beijing
On arrival in Beijing, enjoy a short tour of the Summer Palace.

Then transfer to your hotel for the first of your three-night stay. The rest of the day is free for you
to settle in and take a look around.

Your tour manager will let you know your wake-up time each day as well as the times of all tours
and departures.

Overnight in Beijing.
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Day 3 – Beijing 
Breakfast and lunch (included)

The first stop on today’s sightseeing tour is Tian’anmen Square, where Mao first proclaimed the
birth of the People’s Republic of China in 1949 and is now his burial site. Next is the Forbidden City
– covering 175 acres and containing over 9,000 rooms, it was court to the Ming and Qing emperors
and off-limits to all but a privileged few for over 500 years.

This afternoon, visit the Temple of Heaven. Built by the third emperor of the Ming dynasty, the
temple is set in beautiful parkland and features exquisite architectural workmanship.

Overnight in Beijing.

Day 4 – Beijing
Breakfast and lunch (included)

After breakfast, visit the Sacred Way, home to the tombs of all 13 Ming emperors guarded by statues
of animals and warriors. Continue on to a cloisonné factory to witness the elaborate processes
involved in creating handmade and hand-painted copper vases, bowls, plates and figurines.

This afternoon, head to Badaling to visit the 2,600-year-old, 4,100-mile-long Great Wall, built by
Emperor Qin Shi Huang, to admire this incredible feat of engineering. Enjoy free time to wander
along the wall and to appreciate the surrounding undulating scenery before returning to Beijing.

Please note that, due to limited storage space on the train and coach for the next few days (Days
5-7), you are asked to pack an overnight bag for your two-night stay in Chengde. Your main luggage
will be kept at your Beijing hotel and transported separately to Beijing Airport for your flight to Xi’an
on Day 7.

Overnight in Beijing.
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Day 5 – Beijing / Chengde
Breakfast, lunch and dinner (included)

Starting out early, journey north by train today, passing some of the oldest sections of the Great
Wall and crossing a spectacular mountainous landscape with the chance to observe rural China and
everyday village life en route.

Reaching Chengde, explore the Summer Palace, built as a summer retreat for residents of the
Forbidden City and set like a lakeside jewel in 590 hectares of stunning parkland, before continuing
to your hotel.

Overnight in Chengde.

Day 6 – Chengde
Breakfast, lunch and dinner (included)

Explore three of Chengde’s Outer Temples today, including the largest – Putuozongcheng Temple,
a mini replica of Tibet’s Lhasa’s Potala Palace; the Tibetan-style Puning Temple (Temple of Universal
Tranquillity), featuring a 22-metre statue of Avalokitesvara; and the Puyou Temple (Temple of
Universal Happiness).

Overnight in Chengde.

Day 7 – Chengde / Xi’an
Breakfast and lunch (included)

Travel by coach to Beijing Airport for your flight to Xi’an.

Reaching Xi’an, head straight for the city wall, built during the Tang dynasty and the only complete
city wall still standing in China, before continuing to your hotel, set just inside the city’s famous walls.

Overnight in Xi’an.
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Day 8 – Xi’an
Breakfast and lunch (included)

Once China’s capital, Xi’an is now the capital of the Shaanxi province. Begin today with a visit to a
Jade factory and then Ban Po’s Neolithic ruins.

This afternoon, visit the amazing 2,000-year-old Terracotta Army, built to guard the Qin emperor’s
tomb and protect his journey to the afterlife. This evening you have the option to see the Tang
Dynasty Show. Please ask your tour manager for details.

Overnight in Xi’an.

Day 9 – Xi’an / Beijing
Breakfast and lunch (included)

Spend the morning at Shaanxi’s highly renowned History Museum, followed by a visit to Small
Wild Goose Pagoda.

After lunch, head to Xi’an Airport for your flight back to Beijing.

Overnight in Beijing.

Day 10 – Beijing / London
Breakfast (included)

Your tour manager will let you know what time you need to check out of your hotel. Make sure any
outstanding bills are paid and check that your passport and air tickets are secure in your hand
luggage.

You’ll find details of your flight to London in your voucher booklet and on your air tickets.

Reaching London, if you’ve pre-booked our door-to-door pick-up service, your tour manager will
show you where to go for your journey home.
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Tipping your tour manager
It’s customary to express happiness with any personal service you receive on your holiday with
some kind of gratuity, and tour managers are no exception. Naturally this is entirely at your
discretion, but as a simple guideline we recommend £2-3 per person per day – depending, 
of course, on your level of satisfaction.

As tips are a personal matter, we suggest they’re given on an individual basis rather than as a
group collection.

Last-minute changes
Tours involve services from many different airlines, hotels and ground transportation companies.
Due to the demand for these services, it’s not always possible to guarantee particular airlines,
flights, aircraft type, ferries, trains and/or hotels featured on a specific itinerary or departure date.

Bearing this in mind, we reserve the right to change any of the listed services and, if necessary, 
even make last-minute changes to the itinerary itself without prior notice. Of course, if this
happens, we will always make every effort to give you as much advance notice as possible.
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3. Tour Extensions

Giant Pandas of Chengdu Extension

Day 9 – Xi’an to Chengdu
Breakfast and lunch (included)

Spend the morning at Shaanxi’s highly renowned History Museum, followed by a visit to Small
Wild Goose Pagoda.

After lunch, say your farewells to the rest of the group and head to Xi’an Airport for your flight 
to Chengdu.

Upon arrival in Chengdu you will meet your local guide and transfer to the Tianfu Sunshine Hotel.

Overnight in Chengdu.

Day 10 – Chengdu
Breakfast and lunch (included)

This morning you will be met and taken to the Giant Panda Breeding and Research centre in time
for the breakfast feeding session. You will see the Giant Panda at all ages, from baby to full grown adult.

You will also see the lesser known, but much more active, Red Panda. After seeing all of the Pandas,
watch a short documentary explaining all about the work of the centre, including how they breed
this fascinating mammal.

Continue on to Jinli Ancient Street and wander along the 350 meters of tea houses, antique shops,
restaurants and street vendors.

Next, stop for lunch at a nearby local restaurant where you will have the chance to sample the
tasty food of the Sichuan province of which Chengdu is apart.

After lunch, complete your tour of Chengdu by visiting the Marquis Wu Shrine. Built in memory of
Zhu Geliang, prime minister of the Shu Kingdom (220-263AD); he was also known as Marquis Wu.

Return back to your hotel for a final night to relax.

Overnight in Chengdu.

10
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Day 11 – Chengdu to Beijing
Breakfast (included)

Your guide will collect you from the hotel and transfer you to the airport for your flight to Beijing.

Upon arrival in Beijing, meet your local guide who will transfer you to the MetroPark Lido Hotel.

Overnight in Beijing.

Day 12 – Beijing to London
Breakfast (included)

Make sure any outstanding bills are paid and check that your passport and air tickets are secure
in your hand luggage. You’ll find details of your flight to London in your voucher booklet and on your
air tickets.

Your guide will transfer you back to Beijing airport and assist with the check in for your flight back
to London.

Reaching London, if you’ve pre-booked our door-to-door pick-up service, meet your driver who will
take you home.

11
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4. Destination highlights

Home to one of the oldest civilisations on Earth, China appears to many as another world, rather
than simply another country. Roughly the size of Europe, it is one of the world’s largest countries,
with a land area of over 9.6 million square kilometres (3.7 million square miles) and a population
of 1.2 billion people. Bordered by an eclectic mix of mountains, deserts and coastlines including
the Himalayas, the Siberian steppe and the Gobi desert, China is a truly distinctive country and a
fascinating place to explore.

Beijing
China’s powerful capital, steeped in culture and tradition, houses a population of more than 11
million. A city of grace and style, it is endowed with many magnificent monuments, including the
Forbidden City, the Temple of Heaven, the Summer Palace and Tian’anmen Square. But the biggest
attraction is a few hours’ drive away – The 4,100 mile long Great Wall.

Chengde
Interspersed with Buddhist temples and an imperial pleasure ground big enough to be protected
by a wall six miles long, Chengde is a magnificent mountain resort, rich in history and culture. One
of China’s most prominent scenic spots, the preserved palaces and gardens here were famously
kept as summertime retreats for the imperial courts of the Qing dynasty, who aptly named these
Royal Parklands “Mountain Villa for Escaping the Summer Heat”.

Xi’an
Formerly China’s ancient capital, Xi’an was once a major crossroads on the Silk Road trading route
from eastern China to central Asia. Profuse in extensive history and culture, Xi’an continues to
retain its prosperity, and is famed for the 6,000 life-size Terracotta Warriors discovered in 1974.
The soldiers and horses, which formed the imperial guard for the Emperor Qin Shi Huang, founder
of the Qin dynasty, were built some time between 221-209BC.

Recommended reading
Thomas Cook Traveller’s China
‘Behind the Wall’ by Colin Thubron
‘River at the Centre of the World’ by Simon Winchester
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5. Useful information

Climate
Climatic conditions vary enormously in China, not only because of the size of the country, but also
according to the altitude and inland/coastal location of the areas and cities you may visit. In the
south, summers are hot and humid and winters are mild, whereas in the north, summers are baking
hot and winters are freezing. The west can be very cold while the eastern seaboard can suffer from
seasonal wind and rain.

In Beijing and Chengde, summers are hot, rainy and humid, whereas winters are cold and dry.

Xi’an has a temperate and continental climate, with hot summers and cold, dry winters. The rainy
season is from July to September.

It is recommended to pack lip salve especially in the spring and autumn months when you can
experience hot days and cold nights.

Clothing and dress code
Casual, comfortable clothes are the norm, and good, broken-in walking shoes are indispensable.
It is also advisable to pack a jumper and layer clothing, as temperatures do vary. In the summer,
please ensure that you have a good pair of sunglasses, carry sunscreen and wear a wide-brim hat
– a person can sunburn in 20 minutes. ‘Elegantly casual’ is the norm in the evenings.

Culture and customs
The majority of the population is Han Chinese, sharing a culture and history dating back over 5,000
years. Although proud of their culture, the average Chinese might not care too much about
Confucius and the Imperial dynasties, as the effort to survive day-to-day living can be all
consuming. The Chinese culture is still recovering from the Cultural Revolution (1967-76), when
Mao Tse-tung encouraged the Red Guard to destroy art, architecture, science and literature.

As you might expect in a land this vast, regional differences are stark, although wherever you
travel, the differences between east and west are clear. In rural areas you might find that people
approach you for a ‘better look’ – they are as curious about us as we are about them.

On the whole, the Chinese are hospitable, and even the feeblest attempt to master their language
delights.

A major cultural concern is that of ‘face’. It pays to be patient, tolerant and understanding of the
many differences between the European and Chinese way of life. Losing your temper will not help
matters and will cause Chinese people to think less of you. One of the less lovely Chinese customs
is spitting; almost everyone: young, old, male and female, practice this custom, both indoors and out.
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Electricity
The voltage in China is 220AC. Several socket types are in use, so you should bring a multiple
adaptor with you.

Food and drink
Chinese cuisine is generally considered to be one of the greatest in the world. To the Chinese, food
is life and is expected to not only satisfy the appetite, but also the mind and soul. Over thousands
of years, Chinese culinary traditions have adapted freely and, due to the vast territory and
numerous nationalities, there are widely different regional food styles.

Traditional Chinese meals in the south always include rice, whereas in the north, they include
wheat products. Vegetables are major secondary foods, and meat, fish and poultry are considered
as supplementary.

It’s possible to distinguish four major regional cooking styles based on the four geographical
regions; north, east, west and south.

Northern cuisine
The main foods are noodles, steamed pastries and, of course, Peking Duck – the most noted dish
from this region. Northern cooking is generally considered to be rather bland, but filling.

Eastern cuisine
Food in the east is rich and sweet, often pickled, and the region is noted for seafood and vegetables.
Poultry dishes are also popular.

Western cuisine
Western cuisine is generally characterised by hot and highly seasoned foods. Pork, poultry and soy
beans are commonly used ingredients. Red chilli, garlic, onions and ginger are also used in the
cooking process.

Southern cuisine
Tasting clear, light, crisp and fresh, Cantonese cuisine uses stir-frying in the cooking process and
is generally less spicy and less oily than the cuisine from other parts of China. Steamed dumplings,
barbecue pork buns and rice rolls all originated from this region.
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Drinks
Tea is the most popular drink in China and there are hundreds of varieties to choose from; the
three main types being red, green and black. Green tea is the most popular. Chinese beer is good
and is usually provided with all meals. The She Foo wine is quite palatable and there are many
rice wines, including the well-known, rather strong Mao Tai. Please be aware that, on occasions,
some soft drinks are included with lunch and dinner, however, additional drinks must be paid for.

Within this tour, all included meals for lunch and dinner will be Chinese-style. Vegetarians are not
widely catered for, although if you let us know of any dietary requests prior to your departure,
we’ll do our best to ensure that they are catered for.

Language
The official language is Mandarin. English is not widely spoken.

Laundry
Most hotels offer a 24-hour laundry and dry cleaning service.

Photography
If you use a film camera, we recommend you bring sufficient stocks with you to cover your stay, 
as obtaining new rolls of film may not be easy and expensive.

As a courtesy, always ask permission before taking close-up photos of people in China. Also be
aware that it is forbidden to take photographs of bridges, tunnels, airports/ports and military
personnel.

We advise you to place all undeveloped film in your hand luggage, as there is a small risk of damage
from the CTX scanning carried out on hold luggage at UK airports.
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Postage
Postcards RMB7

Please note that the above rate is subject to change without notice.

Public Holidays in 2012
New Year 1-3 January
Chinese New Year 22-27 January
Women’s Day 8 March
Qingming Festival 2-4 April
Labour Day 1 May
Youth Day 4 May
Dragon Boat Festival 22-24 June
Communist Party Day 1 July
People’s Liberation Army Day 1 August
Mid Autumn Festival 30 September
National Day Holiday 1-7 October
Chung Yeung Festival 23 October

Safety tips
Thousands of people travel safely in China every year, but here are some common sense tips to
ensure you have a safe holiday:

• Be vigilant at all times.
• Never leave your luggage unattended.
• Lock the door when staying in hotels.
• Don’t carry your wallet in your back pocket.
• Use traveller’s cheques or a credit card instead of carrying large amounts of cash.
• Lock all valuables in the hotel safety deposit box.
• Walk only in well-lit areas and take extra care around street markets and when visiting popular

expatriate bar areas after dark.

Highlights of China:Highlights of China  8/2/12  15:20  Page 19



17

Shopping
Good buys include silks, arts and crafts. Antiques are plentiful but not always cheap. Genuine
antiques and those that may be exported have a red wax seal on them. Sales are generally
restricted to items less than 120 years old and this applies to silks, embroidery etc., as well as
porcelain, scrolls and other objects d’arts. Fans make excellent souvenirs, as do kites in kit form.
Lacquerware, paintings, calligraphy and modern porcelain are also popular gifts.

In street markets haggling is essential and expected, but don’t try this in ordinary shops, although
you could ask for a discount. On the whole, prices are not especially cheap but there are bargains
to be found. Friendship Stores are useful if you’re short of time as they carry a wide range of
Chinese goods and accept credit cards, however, as a general rule, they’re not good shopping
places.

Shops are generally open between 9am-8pm (approximately) throughout the week. Some big
department stores in Beijing and Xi’an stay open until 9pm or 10pm on Saturdays and Sundays.
Please note that, throughout the tour, we include stops at government-owned factory outlet stores
in each major city, ranging from silk and pearl to cloisonné factories, and you will be shown how
each handicraft is made before having an opportunity to buy. Please be aware that we cannot be
held responsible for any purchases you make.

Smoking
Smoking is usually prohibited in public places, on public transport and on all aircraft. Many hotels
set aside non-smoking rooms or floors, however, the smoking policy in restaurants varies by
locality. Always ask before lighting up.

Sports
Traditional sports include martial arts such as T’ai Chi and Kung Fu, although in recent years, the
Chinese have also become experts in table tennis and gymnastics. Many sports, mainly of Western
origin, are becoming popular in China, including football, athletics, squash, badminton and tennis.
Although still at an early stage of development, golf is establishing slowly.

Taxes
VAT in China is approximately 10%.

Telephones
Please ask your tour manager for assistance if you want to make a phone call and to find out the
easiest and cheapest arrangement. United Kingdom mobile phones will work in China if they have
an international connection; check with your mobile phone operator.
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Time zone
China     GMT plus 8 hours

Please note that China does not observe daylight saving time.

Tipping
Restaurant staff will expect about a 5-10% tip. Taxi drivers will generally expect to keep change
rounded up to the nearest denomination.

Thomas Cook Tours take care of tipping airport and hotel porters throughout the tour, but it is now
common practise to show appreciation to both local guides and drivers who join us at each
destination within China. From past experience a central tipping arrangement is best policy - this
saves you from the inconvenience of worrying about sufficient local currency of the correct
destination as well as appropriate amounts. We therefore recommend that each member of the
group contribute £15 to cover tipping for all local guides and drivers. If you are happy with this
arrangement, your tour manager will collect contributions at the beginning of the tour.

Toilets
Some public toilets in China are rather simple and may consist of a hole in the ground over an
open sluice. Always take advantage of toilet facilities in international hotels and the best
restaurants, and we recommend that you carry tissue paper with you in case there is no toilet
paper available.
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Travel the World without Costing the Earth
We're passionate about the places we visit and want to protect
and preserve them for future generations to enjoy. We’re sure it’s
a passion you share so here are some ideas:

Look after the natural environment:
Leave anywhere you visit even better than when you found it. Dispose of litter carefully (fire is a serious
hazard in hot, dry countries so be careful with that cigarette butt!) and recycle where possible.

Respect local traditions and people:
Observe any dress codes and behave appropriately. It may be your holiday but it's their home. 
Try using a few words of the local language.

Always ask before taking someone's photograph:
Some people find this intrusive while others may ask for money for this small service.

Haggle with humour:
Do haggle – it's part of the fun. But remember that what may be a small sum to you may be
significant to the seller, so try to be fair, too.

Resist giving money or gifts to begging children:
It may make give you that feel-good feeling but you may be adding to other problems behind the
scenes. Give to a local charity or school to ensure the money goes where it is most needed.

Buy locally made products and use local services:
Eat at local bars and cafes. Ask about excursions using local guides and drivers – they have insider knowledge!
Putting money into the local economy helps local people and gives your holiday an extra dimension.

Reduce the use of natural resources and energy:
Take a quick shower instead of a bath; re-use towels; switch off lights and air con when out; try the
local bus service, hire a bike or walk – you'll see more that way!

Please don't take 'natural' souvenirs away:
Wild flowers and plants, pebbles and sea shells, should all be left where you found them for others to enjoy.

Don't buy products made from endangered plants or animals:
This includes hardwoods, corals, shells, starfish, ivory, fur, feathers, skins, horn, teeth, eggs, reptiles
and turtles. For more information on endangered species visit the WWF-UK Souvenir Alert Campaign

Child Sex Tourism is a Criminal Offence in all Destinations:
If you would like to report an incident, contact Crimestoppers from the UK dial Freephone 0800 555 111.
From Overseas dial +44 800 555 111. Or contact ECPAT UK (End Child Prostitution, Pornography and
Trafficking) +44 207 233 9887

These are just some of the simple things that can be done – but there are many more. To find out
more about how you can make your holiday more sustainable, visit www.makeholidaysgreener.org.uk.
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Water
We recommend that you buy bottled water for drinking in China and make sure the seals on any
bottled water are unbroken before you purchase them. The coach drivers usually carry a supply of
bottled water for which there is a small charge.

Your money
The main unit of currency in China is the yuan (Y), which is divided into 10 jiao.

10 jiao = 1 yuan

All units of currency are known collectively as renminbi (RMB) or ‘the people’s money’. Notes are
issued in denominations of 100, 50, 10, 5, 2 and 1 yuan, and 5, 2 and 1 jiao. Coins come in values
of 1 yuan, and 5 and 1 jiao.

We recommend you bring small denomination sterling traveller’s cheques and avoid bringing any
yuan out of China, as the exchange value is very poor. It’s worth keeping some cash handy for
optional tours, small purchases and tipping. For more up-to-date information about currency
regulations and exchanging traveller’s cheques, please ask your tour manager.

Sterling pound coins are not accepted in China and it is difficult to exchange Scottish and Northern
Irish banknotes.

Generally banks are open from 8.30am-4pm all week. Money can also be exchanged in some hotels.
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6. Hotel details

Holiday Inn Telephone: (86) (10) 6833 8822
Downtown Beijing Fax: (86) (10) 6834 0696
90 Beilishilu Financial Street
Xichengqu
Beijing 100037

Yun Shan Hotel Telephone: (86) (314) 2055888
6 East Nanyuan Road Fax: (86) (314) 2055885
Chengde 067000
Hebei

Grand New World Hotel Telephone: (86) (29) 8721 6868
172 Lianhu Road  Fax: (86) (29) 8721 9754
Xi’an
Shaanxi Province 710002

C.I.T.S. Telephone: (86) (10) 8522 8138
CITS Building Fax: (86) (10) 6522 2562
1 Dongdan Beidajie
Dongcheng District
Beijing 100005
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7. Contacts

UK 24-hour Duty Office
In case of problems or emergencies, please contact your tour manager.

Important
Please note that all pre and post ‘Highlights of China’ tour extensions are unescorted.

If you are on an extension from your Thomas Cook Tour and you need assistance, please call our
UK-based Duty Manager:

Duty Manager: Telephone: +44 1274 384584

Tourist information
For up-to-date information on health, visas, special events and tourist information, please contact:

Chinese Tourist Office
71 Warwick Road Telephone: 0207 373 0888
London Email: london@cnta.gov.cn
SW5 9HB Website: www.cnto.org.uk

Thomas Cook recommended Visa service
CIBT – Thames Consular Telephone: (020) 7802 1090
25 Wilton Road Email: www.uk.cibt.com/tctours
Lower Ground Floor
Victoria
London
SW1V 1LW

Chinese Visa Application Service Centre
Morley House Telephone: (020) 742 0960
26 Holborn Viaduct Fax: (020) 7842 0961
London Email: ukcentre@visaforchina.org
EC1A 2AT Website: www.visaforchina.org.uk
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Chinese Consulate-General in Manchester
First Floor Telephone: (020) 7842 0960
75 Moseley Street Fax: (0161) 244 5883
Manchester Email: manchestercentre@visaforchina.org
M2 3HR Website: http://manchester.chineseconsulate.org/eng

Chinese Consulate-General in Edinburgh
55 Corstorphine Road Telephone: (0131) 337 3220
Edinburgh Website: http://edinburgh.china-consulate.org
EH12 5QG

British Embassy
11 Guang Hua Lu Telephone: (10) 5192 4000
Jian Guo Men Wai Fax: (10) 5192 4239
Beijing 100600
CHINA

Foreign Office advice
The Travel Advice Unit of the Foreign and Commonwealth Office has issued a document on travel
advice for China. It advises, amongst other things, that visitors should take sensible precautions
against crime in city areas and particularly around street markets and when visiting popular
expatriate bar areas after dark. You should also take great care of your passport and do not give
it to third parties. It is recommended that you take a photocopy of your passport and/or write
down the number, keeping it separate from your passport, in case it is lost or stolen.

To check the most up-to-date information you should contact the Foreign Office Travel Advice Unit
on 0845 850 2829.

In addition, the latest information is published on www.fco.gov.uk/knowbeforeyougo, which is
filled with essential travel advice.

Have a great holiday.
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Your notes
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We have taken every care to ensure that all details included in this booklet were correct at the time of printing.
However changes can occur without notice.

If you find any information in this booklet inaccurate, please do tell us.
Your help is appreciated and will enable us to ensure that our customers receive the most up-to-date information possible.

Thank you
Issue: February 2012 Issue 1

TCT/HOC/IT/0212/001
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